
 

 

Kings County 
Board of Supervisors 

Kings County Government Center 
1400 W. Lacey Boulevard        Hanford,  California 93230 

  (559) 852-2362 FAX (559) 585-8047 
 
In compliance with the Americans with Disabilities Act, if you require a modification or accommodation to 
participate in this meeting, including agenda or other materials in an alternative format, please contact 
the Board of Supervisors Office at (559) 852-2362 (California Relay 711) by 3:00 p.m. on the Friday prior 
to this meeting.  The Clerk of the Board will provide assistive listening devices upon request.

   Agenda 
 November 22, 2016 
 
 
  

Place: Board of Supervisors Chambers 
 Kings Government Center, Hanford, CA 
 

 

Chairman:                Doug Verboon (District 3)  Staff:   Larry Spikes, County Administrative Officer 
Vice Chairman:    Craig Pedersen         (District 4)             Colleen Carlson, County Counsel 
Board Members:      Joe Neves        (District 1)             Catherine Venturella, Clerk of the Board 
 Richard Valle           (District 2)  
 Richard Fagundes  (District 5)  

Please turn off cell phones and pagers, as a courtesy to those in attendance.  
 
I 9:00 AM CALL TO ORDER 
  ROLL CALL – Clerk of the Board 
  INVOCATION – Robert Needham – New Hope Orthodox Presbyterian Church 
  PLEDGE OF ALLEGIANCE 
 
II 9:00 AM UNSCHEDULED APPEARANCES 

Any person may directly address the Board at this time on any item on the agenda, or on any other 
items of interest to the public, that is within the subject matter jurisdiction of the Board.  Five (5) 
minutes are allowed for each item. 
 

IV 9:05 AM CONSENT CALENDAR 
All items listed under the consent calendar are considered to be routine and will be enacted by one 
motion.  For any discussion of an item on the consent calendar, it will be removed at the request of any 
Board Member and made a part of the regular agenda. 
A. Approval of the Minutes:  November 15, 2016 
B. Agriculture Department:  

Consider authorizing the Chairman to sign Agreement No. 16-0581-SF with the California 
Department of Food and Agriculture for the County’s Asian Citrus Psyllid Detection Program.      

C. Community Development Agency: 
Consider authorizing the Chairman to sign the partial non-renewal for Land Conservation Contract 
No. 1902 and finding that notice of non-renewals are categorically exempt from environmental 
review (California Environmental Quality Act Guidelines Section 15317);  

D. Probation Department: 
Consider authorizing the Chairman and Chief Probation Officer to sign the Department’s 
Application for Discharge from Accountability for the collection of delinquent court-ordered 
criminal fines, fees, penalties, assessments and electronic monitoring fees. 
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CONSENT CALENDAR, CONTINUED 
E. Public Works Department: 

1.  Consider authorizing the Director of Public Works to sign a right of entry Agreement with the 
Department of Energy for the surveillance and maintenance of the former Burris Park Field 
Station. 

2.  Consider accepting the dedication for In-Lieu Parcel Map No. 16-02 (Jonathan PM Farley and 
Karen Ann Farley) into the County Maintained Mileage and authorizing the Clerk of the Board 
to sign the acceptance on the map. 

F. Administration: 
Consider authorizing the Chairman to sign an escrow Agreement with Bush Construction, Inc. for 
the SB 1022 Jail Expansion project.   

 

V  REGULAR AGENDA ITEMS  
 9:10 AM A. County Counsel – Colleen Carlson 

Consider authorizing the Chairman to sign the Joint Powers Authority Agreements and 
Memorandums of Understanding with forming Groundwater Sustainability Agencies as they are 
reviewed by County Counsel for consistency. 

 

 9:15 AM B. Human Services Agency – Sanja Bugay 
Consider authorizing the Chairman to sign an Agreement with InTelegy Corporation for service 
center and lobby design consulting for FY’s 2016/2017 and 2017/2018 and authorizing the 
Purchasing Manager to sign the related sole source form. 

  
 9:20 AM C. Information Technology Department – Mark Dawson/Dan Willhite 

1.   Consider approving the purchase of six Dodge pickup trucks from Hanford Chrysler Dodge in 
an amount not to exceed $167,000 and authorizing the Purchasing Manager to sign the purchase 
order. 

2.   Consider approving the purchase of six Nissan Leaf vehicles from Selma Nissan in an amount 
not to exceed $157,500, authorizing the Purchasing Manager to sign the purchase order and 
authorizing the Clerk of the Board to sign the budget appropriation and transfer form. (4/5th 
vote required) 

 

 9:25 AM D. Administration – Larry Spikes/Rebecca Campbell 
   Department of Finance – Rebecca Valenzuela  
   Assessor/Clerk-Recorder/Elections – Kristine Lee 
   Information Technology – Mark Dawson  

Consider authorizing the Chairman to sign Change Request #2 with 21Tech, LLC for the 
continuation of data conversion from October 2016 through October 2017.   
 
 

 9:30 AM E. Administration – Larry Spikes/Sande Huddleston 
Consider approving changes to the Prescription Drug Plan as recommended by the Health Insurance 
Advisory Committee.   
 

VI 9:35AM F. Board Member Announcements or Reports 
On their own initiative Board Members may make a brief announcement or a brief report on their 
own activities.  They may ask questions for clarification, make a referral to staff or take action to 
have staff place a matter of business on a future agenda (Gov. Code Section 54954.2a). 
 Board Correspondence  
 Upcoming Events 
 Information on Future Agenda Items 
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VII   G. ADJOURNMENT 
 The next regularly scheduled meeting is scheduled for December 6, 2016, at 9:00 a.m.  
 

VIII 1:30 PM H.  HOUSING AUTHORITY- REGULAR MEETING 
 
IX 2:00 PM I.  IN-HOME SUPPORTIVE SERVICES- REGULAR MEETING 
 

FUTURE MEETINGS AND EVENTS 

November 29 9:00 AM   Regular Meeting Cancelled/ Board members participating in CSAC Annual Meeting 
  November 29- December 2   California State Association of Counties (CSAC) Annual Meeting in Palm Springs, CA 
  December 6 9:00 AM   Regular Meeting 
December 6 11:00 AM   California Public Finance Authority Regular Meeting 
December 13 9:00 AM   Regular Meeting  
December 20 9:00 AM   Regular Meeting  
December 20 11:00 AM   California Public Finance Authority Regular Meeting 
December 23- 
     January 3 

     12:00 PM 
-- 

County offices closed in observance of Christmas & New Year’s/Holiday closure 

Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for 
the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda. 
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In compliance with the Americans with Disabilities Act, if you require a modification or accommodation to 
participate in this meeting, including agenda or other materials in an alternative format, please contact 
the Board of Supervisors Office at (559) 852-2362 (California Relay 711) by 3:00 p.m. on the Friday prior 
to this meeting.  The Clerk of the Board will provide assistive listening devices upon request.

   Action Summary 
 November 15, 2016 
 
 
  

Place: Board of Supervisors Chambers 
 Kings Government Center, Hanford, CA 
 

 

Chairman:                Doug Verboon (District 3)  Staff:   Larry Spikes, County Administrative Officer 
Vice Chairman:    Craig Pedersen         (District 4)             Colleen Carlson, County Counsel 
Board Members:      Joe Neves        (District 1)             Catherine Venturella, Clerk of the Board 
 Richard Valle           (District 2)  
 Richard Fagundes  (District 5)  

Please turn off cell phones and pagers, as a courtesy to those in attendance.  
 
I B 1 CALL TO ORDER 
  ROLL CALL – Clerk of the Board 
  INVOCATION – Bobby Guerra – Hanford Pentecostal Church 
  PLEDGE OF ALLEGIANCE 
  ALL MEMBERS PRESENT 
 
II B 2 UNSCHEDULED APPEARANCES 

Any person may directly address the Board at this time on any item on the agenda, or on any other 
items of interest to the public, that is within the subject matter jurisdiction of the Board.  Five (5) 
minutes are allowed for each item. None 
 
ADJOURN AS THE BOARD OF SUPERVISORS 

 

III B 3  CONVENE AS THE BOARD OF EQUALIZATION 
1. Consider accepting a withdrawal on Application for Changed Assessment No. 16-01 filed by 

Hanford Chrysler-Dodge-Jeep, Inc. 
ACTION: APPROVED AS PRESENTED (JN/RF/RV/CP/DV-Aye) 

2. Consider accepting stipulations on Applications for Changed Assessment No. 16-03 filed by 
Lemoore Mountain View Associates. 

ACTION: APPROVED AS PRESENTED (JN/RF/RV/CP/DV-Aye) 
 

ADJOURN AS THE BOARD OF EQUALIZATION 
 

RECONVENE AS THE BOARD OF SUPERVISORS 
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IV B 4 CONSENT CALENDAR 

All items listed under the consent calendar are considered to be routine and will be enacted by one 
motion.  For any discussion of an item on the consent calendar, it will be removed at the request of any 
Board Member and made a part of the regular agenda. 
A. Approval of the Minutes:  November 8, 2016 
B. Child Support Services:  

Consider authorizing out of state travel for Barbi Brokhoff, Director of Child Support Services, to 
attend the 2017 National Child Support Enforcement Association Policy Forum and Training 
Conference in Washington, D.C. on February 15-18, 2017.    

C. Department of Finance: 
Consider authorizing out of state travel for Rebecca Valenzuela, Director of Finance Services, to 
attend the annual Government Finance Officers Association conference in Denver, Colorado on 
May 20-24, 2017 

D. Public Works Department: 
1.  Consider accepting the dedication for In-Lieu Parcel Map No. 15-14 (Jack Toledo of the Toledo 

Family Partnership) into the County Maintained Mileage and authorizing the Clerk of the Board 
to sign the acceptance on the map. 

2.  Consider accepting the dedication for In-Lieu Parcel Map No. 16-03 (Charlene Abbott as 
successor trustee of Trust A and Trust B established under the Gary D. Abbott and Charlene 
Abbott Revocable Living Trust) into the County Maintained Mileage and authorizing the Clerk 
of the Board to sign the acceptance on the map. 

3.  Consider approving the plans for site improvements of the Human Services Agency two story 
modular building and authorizing the advertisement of the project.   

E. Sheriff’s Office: 
Consider authorizing the Sheriff's Office to allow the Deputy Sheriffs' Association to purchase 
Commander Steve Fry's service handgun as a retirement gift, approving the purchase of a Glock 
.40 caliber handgun, as replacement, and authorizing the Clerk of the Board to sign the Budget 
Appropriation and Transfer Form. (4/5 vote required) 

ACTION: APPROVED CONSENT CALENDAR AS PRESENTED (RF/JN/RV/CP/DV-Aye) 
 

V  REGULAR AGENDA ITEMS  
 B 5 A. County Counsel – Colleen Carlson 

Consider making two appointments to the Stratford Irrigation District Board of Directors.   
 ACTION: APPROVED AS PRESENTED (CP/JN/RV/RF/DV-Aye) 

 

 B 6 B. Public Works Department – Kevin McAlister/Dominic Tyburski 
Consider approving the Right of Entry and Construction Staging and Storage permit and authorizing 
the Chairman to sign the permit for the Safe Routes to School project. 

 ACTION: APPROVED AS PRESENTED (RF/RV/JN/CP/DV-Aye) 
 

 B 7 C. Administration – Larry Spikes/Rebecca Campbell/Domingo Cruz 
Consider authorizing the Chairman to sign a contract amendment with DLR Group, Inc. for 
architectural and engineering services for the County’s Juvenile Center Project.  [Agmt #15-081.1] 

 ACTION: APPROVED AS PRESENTED (CP/JN/RV/RF/DV-Aye) 
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VI B 8 D. Board Member Announcements or Reports 

On their own initiative Board Members may make a brief announcement or a brief report on their 
own activities.  They may ask questions for clarification, make a referral to staff or take action to 
have staff place a matter of business on a future agenda (Gov. Code Section 54954.2a). 
Supervisor Valle stated that he has been working on Operation Gobble events. 
 
Supervisor Fagundes stated that he attended the Lemoore Veteran’s Day parade on November 
11, 2016. 
 
Supervisor Neves stated that he attended the end of season Public Works Department Parks 
Division barbecue on November 10, 2016.  He stated that he attended the following events on 
November 11, 2016: Lemoore High School band concert, West Hills College events, retirement 
party for his wife for 16 years of service to the Lemoore High School District Board, Tachi 
Palace Veteran’s events and the Lemoore Veteran’s Day Parade. He stated that he played 
bingo at Kings Nursing facility on November 13, 2016. 
 
Supervisor Verboon stated that he attended the Groundbreaking ceremony for the SB 1022 
Jail Expansion & Day Reporting center project on November 14, 2016. 
 
 Board Correspondence: None 
 Upcoming Events: Larry Spikes stated that the Grand Jury open house and luncheon will 

be held on November 16, 2016 from 11:00 a.m. to 2:00 p.m. at their Lemoore location and 
the Kings County Behavioral Health/Kings View Community Services/Kings County 
Probation and Kings County Courts will hold their sixth annual graduation and 
commencement exercises of the Collaborative Justice Treatment Court on November 15, 
2016 at 5:30 p.m. at the Hanford Civic Auditorium.  He stated that Kings County Fire 
Department will hold a badge pinning on November 18, 2016 in the Multi-purpose room 
and he introduced Clay Smith, Kings County Fire Chief to the Board.  He stated that the 
Child Support Services Christmas breakfast will be held on December 9, 2016 at 7:00 
a.m. 

 Information on Future Agenda Items: Larry Spikes stated that the following items would be 
on a future agenda: 21 Tech Agreement Amendment, Agriculture Department 
Agreement with the California Department of Food and Agriculture Asian Citrus Psyllid 
Detection Program, Probation Department discharge from accountability of delinquent 
court ordered accounts deemed uncollectible, County Vehicle policy, 
Administration/Board of Supervisors out of state travel to Washington D.C. NACO 
Legislative conference in March 2017, Human Services Modular Building contract award 
and Reimbursement Resolution to recover costs for the project, County Legislative 
platform and the California State Association of Counties annual meeting will be held 
during the week of November 26 to December 2, 2016 and the Board meeting will be 
canceled due to Board members attending. 

 

VII B 9 E. CLOSED SESSION 
Worker’s Compensation Claim: (1 case) [Govt. Code Section 54956.95] 
REPORT OUT: Larry Spikes stated that the Board took no reportable action in closed session 
today on the Worker’s Compensation Claim.  

 
 
 
 
 
 
 
 
 
 
 



Action Summary 
November 15, 2016 
Page 4 of 4 
 
VIII B 10  F. ADJOURNMENT 

 The next regularly scheduled meeting is scheduled for Tuesday, November 22, 2016, at 9:00 a.m.  
 

IX 11:00 AM  G. CALIFORNIA PUBLIC FINANCE AUTHORITY- REGULAR MEETING  
 

FUTURE MEETINGS AND EVENTS 

November 22 9:00 AM   Regular Meeting  
November 22 1:30 PM   Housing Authority Regular Meeting 
November 22 2:00 PM   In-Home Supportive Services Public Authority Regular Meeting 
November 29 9:00 AM   Regular Meeting Cancelled/ Board members participating in CSAC Annual Meeting 

  November 29- December 2   California State Association of Counties (CSAC) Annual Meeting in Palm Springs, CA 
Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for 
the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda. 

 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Agriculture Department – Tim Niswander/Jimmy Hook 
 
SUBJECT: AGREEMENT 16-0581-SF WITH THE CALIFORNIA DEPARTMENT OF 

FOOD AND AGRICULTURE FOR THE COUNTY’S ASIAN CITRUS PSYLLID 
DETECTION PROGRAM 

SUMMARY: 
 

Overview: 
The Agricultural Commissioner–Sealer provides services in cooperation with the California Department 
of Food and Agriculture for detection trapping of the Asian Citrus Psyllid.  This agreement continues the 
County’s Asian Citrus Psyllid Detection Program from Kings County Agreement Number 15-0553-SF. 
 
Recommendation: 
Authorize the Chairman to sign Agreement Number 16-0581-SF with the California Department 
of Food and Agriculture for the County’s Asian Citrus Psyllid Detection Program. 

 
Fiscal Impact: 
Revenues of $68,547 for this program are included in the FY 2016/17 budget, in budget unit 260000, 
account 81-512000 (State Aid-Agriculture). 
 

BACKGROUND: 
The Agricultural Commissioner deploys and services insect traps according to State protocols established by 
this agreement to protect Kings County agriculture and the public from the introduction of the Asian Citrus 
Psyllid, a vector of Huanglongbing, a devastating disease of citrus. The term of this agreement is from October 
1, 2016 through September 30, 2017.   
 
The agreement has been reviewed and approved by County Counsel. 

 _________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 
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BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 

SUBMITTED BY: Community Development Agency – Greg Gatzka/Dan Kassik 
 
SUBJECT: PROPERTY OWNER INITIATED NOTICE OF A PARTIAL NON-RENEWAL 

OF LAND CONSERVATION CONTRACT NO. 1902  

SUMMARY: 
 

Overview: 
The County has received a request for a partial non-renewal of a Land Conservation Contract. The 
request will remove 20 acres of Land Conservation Contract land from the program. 
 

Recommendation: 
1. Find that notice of non-renewals are categorically exempt from environmental review (CEQA 

Guidelines Section 15317); and 
2. Approve and authorize the Chairman of the Board to sign the partial non-renewal for Land 

Conservation Contract No. 1902. 
 
Fiscal Impact: 
The Land Conservation Contract partial non-renewal will remove 20 acres of land from the County’s 
Land Conservation Program over the next 9 years. Approval of the partial non-renewal will cause the 
taxes on the property to increase incrementally up to market value until they are no longer under 
contract. 
 

BACKGROUND: 
Pursuant to Section 51245 of the Government Code, the landowner may choose to not renew a land 
conservation contract provided that written notice of non-renewal is served ninety (90) days prior to the annual 
renewal date (January 1st).  In 2016, the County implemented AB 1265 which allowed the County to reduce the 
length of contract terms to 9 years and extended the non-renewal submittal deadline to February 1, 2017.  The 
application was received prior to the extended deadline of February 1, 2017; therefore the non-renewal will be 
retroactively effective on January 1, 2016 resulting in a phasing out of the Williamson Act Contract on January 
1, 2025. Please see the attached map for site location. 

 _________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 
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NOTICE OF A PARTIAL NON-RENEWAL OF LAND CONSERVATION 

CONTRACT NO. 1902   
 

 NOTICE IS HEREBY GIVEN BY “COUNTY OF KINGS” that all that portion of Land Conservation Contract No. 1902 as 
described in Exhibit “A” attached hereto by and between the “COUNTY OF KINGS” and Lemoore Cooler LLC (OWNER), recorded 
December 6, 1971, as Instrument No. 16094, in Book 981, Pages 251-253, of the Official Records of Kings County, California, IS NOT 
TO BE RENEWED.  The expiration date of that portion not renewed is January 1, 2025. Approval of said partial non-renewal was 
authorized by the Kings County Board of Supervisors during a meeting held on November 22, 2016.  

 
 IN WITNESS WHEREOF, the Chairman of the Kings County Board of Supervisors has executed this Notice of Non-Renewal 
this 22nd day of November 2016. 
 
COUNTY OF KINGS             
  
         
By____________________________________    _________________________________ 
 Doug Verboon       Juan F. Cardenas 
 Chairman of the Board of Supervisors    Lemoore Cooler, LLC  
               
  
  
  
 
 
STATE OF CALIFORNIA 
COUNTY OF KINGS 
 
On the _____ day of _______________, 2016, before me, Catherine Venturella, Clerk of the Board of Supervisors in and for said 
County personally appeared Doug Verboon, Chairman of the Board of Supervisors of Kings County personally known to me (or 
proved to me on a satisfactory evidence) to be the person whose name is subscribed to the within instrument and acknowledged to me 
that he executed the same in his authorized capacity, and that by his signature on the instrument the person or the entity upon behalf of 
which the person acted, executed the instrument. 
        
       Clerk of said Board 
 
       _______________________________ Clerk 
 
 
 
Notary Public, please attach Certificate of Acknowledgement for owners signature. 



Exhibit “A” 
 

Partial Non Renewal of Land Conservation Contract No. 1902 
 
Assessor’s Parcel Number 024-190-069 described as:  

 
Being a portion of Section 34, Township 19 South, Range 19 East, M.D.B.& M. in the 
unincorporated area of the County of Kings, State of California, being more particularly 
described as follows: 
 
The subject parcel recorded in Book 15 at Page 89, Licensed Surveyors Plats, Kings County 
Records. 
 
Contains: 20.06 acres 
 
 
 
 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Probation Department – Kelly Zuniga / Daniel Surface 
 
SUBJECT: DISCHARGE FROM ACCOUNTABILITY OF DELINQUENT COURT-

ORDERED ACCOUNTS DEEMED UNCOLLECTIBLE  
SUMMARY: 
 

Overview: 
The Kings County Probation Department is requesting the discharge from accountability of delinquent 
court-ordered criminal fines, fees, penalties, and assessments deemed uncollectible due to the age of debt 
or due to the death of the account holder.  Government Code sections 25257-25259.95 establish the 
criteria for discharging court-ordered debt. 

 
Recommendation: 
1) Approve the Kings County Probation Department’s Application for Discharge from 
Accountability for the collection of delinquent court-ordered criminal fines, fee, penalties, 
assessments, and electronic monitoring fees (EMS); and  
2) Authorize the Chief Probation Officer to sign the Application for Discharge from 
Accountability; and 
3) Authorize the Chair to sign the Kings County Probation Department’s Application for 
Discharge from Accountability. 

 
Fiscal Impact: 
There is no fiscal impact to the County’s General Fund.  These accounts are deemed uncollectible due to 
the criteria set forth in Government Code sections 25257-25259.95. 

 
BACKGROUND: 
California Government Code Section 25257(b) authorizes that any collection program that is operated by a  
county may apply to the Board of Supervisors for a discharge from accountability for the court-ordered debt that 
it would otherwise be responsible for collecting, if the amount is too small to justify the cost of collection or the 

(Cont’d) 

__________________________________________________________________________________________________________________________   
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likelihood of collection does not warrant the expense involved.  Government Code Sections 25257-25259.95 do 
not provide a recommended time period for discharging court-ordered debt.  The State Judicial Council’s 
Revenue and Collections Unit recommends discharging infraction cases at least five (5) years from the date of 
last payment or the date the account became delinquent and at least ten (10) years for misdemeanor and felony 
cases (Attachment B).  However, this is only a recommendation and County is free to set its own criteria.  
Discharge from accountability does not release any person from liability for payment of any amount discharged. 
 
On June 28, 2016, the Kings County Probation Department requested authorization and approval to discharge a 
total of 5,222 accounts totaling $7,152,771.64 from your Board. However, the Application for Discharge from 
Accountability (Attachment A) is revised to indicate that the Board of Supervisors approves the Application for 
Discharge from Accountability, and due to finding four (4) EMS accounts that were previously submitted in 
error, the number of accounts submitted for discharge of accountability is reduced from 5,222 to 5,218 and their 
total is reduced from $7,152,771.64 to $7,150,616.64 (Exhibit 1).  It is the intent of the Kings County Probation 
Department to make this type of request annually in accordance with the State Judicial Council Revenue and 
Collections Unit recommendations.  It is being recommended that the criteria be at least five (5) years from the 
date of last payment for infractions and misdemeanors, and at least ten (10) years from the date of last payment 
for felonies. 
 
The accountability application has been reviewed and approved by County Counsel.  Copy of Exhibit 1 is filed 
with the Clerk of the Board. 
 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 

SUBMITTED BY: Public Works Department – Kevin McAlister  
 
SUBJECT: RIGHT OF ENTRY AGREEMENT WITH FEDERAL GOVERNMENT 

 

SUMMARY: 
 

Overview: 
In 2014 the Department of Energy assumed maintenance responsibility for long-term surveillance 
and maintenance of the former Burris Park Field Station.  They are requesting a formal agreement 
with the County to allow them access to the site.  

 
Recommendation: 
Authorize the Director of Public Works to sign a Right of Entry agreement with the Department 
of Energy once the form of agreement has been approved by Administration and County Counsel. 
 
Fiscal Impact: 
There will be no fiscal impact by signing this agreement.   

  
BACKGROUND: 
From 1956 to 1963 the U.S. Atomic Energy Commission contracted with the University of California to 
conduct studies at the former Burris Park Field Station.  The research and development studies involved the use 
of small amounts of strontium-90.  At the completion of the work, the site was remediated by placing a 
reinforced concrete cap over the entire contaminated area, effectively eliminating the potential for exposure 
under reasonable circumstances.  In November of 2014 we were notified that the Department of Energy (DOE) 
has assumed maintenance-only responsibility for the remaining strontium-90 at the site.  The DOE has requested 
the county enter into a right-of-entry agreement to allow them reasonable access to the site for their maintenance 
activities. These activities include removing debris from the slab, inspecting the slab for integrity and 
degradation, repairing the fence and updating signage with up to date contact information. Their next site visit 
has been scheduled for December 6.  To assist the DOE in keeping to their schedule, it is requested that your 
Board authorize the Public Works Director to sign the right of entry agreement once Administration and County 
Counsel have approved said agreement. 
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 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016.  

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Public Works Department- Kevin McAlister/Michael Hawkins 
 
SUBJECT: IN-LIEU PARCEL MAP 16-02 DEDICATION 
SUMMARY: 
 

Overview:   
This dedication is required by the Kings County Improvement Standards, Resolution 03-67, adopted by 
your Board on May 6, 2003. 

 

Recommendation: 
1. Accept the dedication for In-Lieu Parcel Map 16-02 (Jonathan PM Farley and Karen Ann 
Farley) into the County Maintained Mileage; and 
2. Authorize the Clerk of the Board to sign the acceptance on the map.  

 

Fiscal Impact: 
None. 
 

BACKGROUND: 
The owners of the parcel to be subdivided, (Jonathan PM Farley and Keren Ann Farley) were required to 
dedicate additional right-of-way along the frontage of parcel 2 as shown on IPM 16-02 as a condition of 
approval of this land division. This land division is located on 7th Avenue south of Elkhorn Avenue. 
 

 
 

 _________________________________________________________________________________________________________________________   
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AGENDAITEM 
November 22, 2016 

Administration Office - Larry Spikes/Rebecca Campbell 

ESCROW AGREEMENT - BUSH CONSTRUCTION, INC. FOR THE SB 1022 
JAIL EXPANSION PROJECT 

On August 30, 2016, your Board awarded this contract to Bush Construction, Inc. (Bush). Pursuant to 
Public Contract Code Section 22300, Bush has requested that the required retention be paid into an 
interest bearing escrow account. The attached agreement, with language required by State statute, 
provides the terms under which the account is maintained and funds are released. 

Recommendation: 
Authorize the Chairman to sign the Escrow Agreement with Bush Construction, Inc. for the SB 
1022 Jail Expansion project. 

Fiscal Impact: 
None. 

BACKGROUND: 
This "substitution of securities in lieu of retention" is a common practice in the construction industry. Local 
agencies are required to accommodate this procedure at the request of a prime contractor. This agreement is the 
mechanism that allows the SB 1022 Jail Expansion project retention payment, or 5% of progress payments, to 
be paid into an interest bearing escrow account held with the United Security Bank (Escrow Agent). The 
agreement meets the requirements set out in the Public Contracting Code, and is attached to this agenda item for 
your Board's consideration. The agreement has been reviewed and approved by County Counsel. 

········································································································································································································································· 

BOARD ACTION : APPROVED AS RECOMMENDED: ___ OTHER: __ _ 

I hereby certify that the above order was passed and adopted 

on _________ , 2016. 

CA THERINE VENTURELLA, Clerk to the Board 

By _____________ , Deputy. 



ESCROW AGREEMENT FOR 

SECURITY DEPOSITS IN LIEU OF RETENTION 

This Escrow Agreement is made and entered into by and between County of Kings 1400 W. 
Lacey Blvd, Hanford Ca 93230 (hereinafter called "Owner"), and David A. Bush. Inc. 518 N. 
Redington St. Hanford Ca 93230 (hereinafter called "Contractor"); and United Security Bank a 
state or federally chartered bank in California whose address is 855 "M" Street# 130. Fresno CA 
93721 (hereinafter called "Escrow Agent"). 

For the consideration hereinafter set forth, the Owner, Contractor, and Escrow 
Agent agree as follows: 

1. Pursuant to section 22300 of the Public Contract Code of the State of California, 
Contractor has the option to deposit securities with Escrow Agent as a substitute for 
retention earnings required to be withheld by the Owner pursuant to the Contract entered 
into between the Owner and Contractor for Fifteen Million Four Hundred Forty One 
Thousand Dollars in the amount of 15.441 .000.00 Dollars and dated, August 30, 2016 
(the "Contract"). Alternatively, on written request of the Contractor, the Owner shall make 
payments of the retention earnings directly to the Escrow Agent. When Contractor 
deposits the securities as a Substitute for retention earnings, the Escrow Agent shall 
notify the Owner within ten (10) calendar days of the deposit. The market value of the 
securities at the time of the substitution, as valued by the Owner, shall be at least equal to 
the cash amount then required to be withheld as retention under the terms of the Contract 
between the Owner and Contractor. If the Owner determines that the securities are not 
adequate it will notify Contractor and Escrow Agent, and Contractor shall deposit 
additional security as further determined by the Owner. Securities shall be held in the 
name of the Owner and shall designate the Contractor as the beneficial owner. 

2. Thereafter, Owner shall make progress payments to the Contractor for such funds which 
otherwise would be withheld from progress payments pursuant to the Contract provisions, 
provided that the Escrow Agent holds securities in the form and amount specified above. 

3. Pursuant to Public Contract Code section 22300, as an alternative to the procedures set 
forth above, Contractor may request in writing that the Owner pay retention amounts 
directly to Escrow Agent. When the Owner makes payment of retentions earned directly 
to the Escrow Agent, the Escrow Agent shall hold them for benefit of the Contractor until 
such time as the escrow created under this Escrow Agreement is terminated. The 
Contractor may direct the investment of the payments into securities. All terms and 
conditions of this Escrow Agreement and the rights and responsibilities of the parties shall 
be equally applicable and binding when the Owner pays the Escrow Agent directly. 

4. The Contractor shall be responsible for paying all fees for the expenses incurred by 
Escrow Agent in administering the Escrow Account and all expenses of the Owner. These 
expenses and payment terms shall be determined by the Owner, Contractor and Escrow 
Agent. 



5. The interest earned on the securities or the money market accounts held in escrow and 
all interest earned on that interest shall be for the sole account of Contractor and shall be 
subject to withdrawal by Contractor at any time and from time to time without notice to the 
Owner. 

6. Contractor shall have the right to withdraw all or any part of the principal in the Escrow 
Account only by written notice to Escrow Agent accompanied by written authorization 
from Owner to the Escrow Agent that Owner consents to the withdrawal of the amount 
sought to be withdrawn by Contractor. 

7. The Owner shall have the right to draw upon the securities or any amount paid directly to 
Escrow Agent in the event of default by the Contractor. Upon seven (7) days written 
notice to the Escrow Agent from the Owner of the default, the Escrow Agent shall 
immediately convert the securities to cash and shall distribute the cash, including any 
amounts paid directly to Escrow Agent pursuant to Section 3 above, as instructed by 
Owner. Escrow Agent shall not be concerned with the validity of any notice of default 
given by Owner pursuant to this paragraph, and shall promptly comply with Owner's 
instructions to pay over said escrowed assets. Escrow Agent further agrees to not 
interplead the escrowed assets in response to a conflicting demand and hereby waives 
any present or future opportunity of interpleader. 

8. Upon receipt of written notification from the Owner certifying that the Contract is final and 
complete, and that the Contractor has complied with all requirements and procedures 
applicable to the Contract, Escrow Agent shall release to Contractor all securities and 
interest on deposit less escrow fees and charges of the Escrow Account. The escrow 
shall be closed immediately upon disbursement of all moneys and securities on deposit 
and payment of fees and charges. 

9. Escrow Agent shall rely on the written notifications from the Owner and Contractor 
pursuant to Sections (4), (5), (6), (7) and (8) of this Agreement and the Owner and 
Contractor shall hold Escrow Agent harmless from Escrow Agent's release and 
disbursement of the securities and interest as set forth above. 

10. The names of the persons who are authorized to give written notice or to receive written 
notice on behalf of the Owner, the Contractor and the Es ow Agent in connection with 
the foregoing, and exemplars of the respective signatures r as follows: 

ON BEHALF OF THE OWNER: 

Signature Signature 

David A. Bush 

Typewritten Name Typewritten Name 

President 

Title Title 

ON BEHALF ON THE ESCROW AGENT: 



Signature 

Typewritten Name 

Title 

IN WITNESS WHEREOF, the parties have executed this Agreement by their proper 

officers of the date first set forth above. 

OWNER: co 

Signature Signature 

Davi d n Bu sh 
Typewritten Name Typewritten Name 

President 
Title Title 

ESCROW AGENT: 

Signature 

Typewritten Name 

Title 

At the time the Escrow Account is opened, the Owner and Contractor shall deliver to the 

Escrow Agent a fully executed counterpart of the Agreement. 

Escrow 
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BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

AGENDAITEM 
November 22, 2016 

County Counsel - Colleen Carls9n 

JOINT POWERS AUTHORITY (JPA) AGREEMENTS OR MEMORANDUM 
OF UNDERSTANDING (MOU) TO BECOME MEMBER OF GROUNDWATER 
SUSTAINABILITY AGENCIES (GSA) 

The County has worked with forming groundwater sustainability agencies to become a member of 
various joint powers authorities in order to assist the water entities within Kings County to achieve full 
coverage of the five subbasins within Kings County pursuant to the Sustainable Groundwater 
Management Act of2014 (SOMA). 

Recommendation: 
Approve the Joint Powers Authority Agreement(s) and Memorandum of Understanding(s) with 
forming Groundwater Sustainability Agencies in Kings County and authorize the Chairman to 
sign same as they are reviewed by County Counsel for consistency. 

Fiscal Impact: 
The County's main contribution has been in-kind staff time. GSAs, for the most part, will cover white 
area management through fees and charges; however, the County may need to assist in some instances 
until a fee process is undertaken and the County can be reimbursed. This would be on a pro-rata basis. 

Alternatives: 
Consider whether to become an independent County GSA for white area coverage; or decline both the 
independent approach and the joining JP As approach and permit the State Water Resources Control 
Board (SWRCB) to cover white areas on a probationary basis until a different approach is achieved. 

(Cont'd) 

BOARD ACTION : APPROVED AS RECOMMENDED: ___ OTHER: __ _ 

I hereby certify that the above order was passed and adopted 

on _________ , 2016. 

CA THERINE VENTURELLA, Clerk to the Board 

By _____________ , Deputy. 
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BACKGROUND: 
The SOMA requires that groundwater sustainability agencies be formed to cover the five subbasins 
(Kings, Westside, Pleasant Valley (except the south half), Kaweah, and Tulare Lake) that impinge into, 
or are wholly surrounded by, Kings County's political boundaries. This must occur by June 30, 2017. 
This deadline is advanced by two years because these subbasins are deemed critically overdrafted under 
Department of Water Resources (DWR) Bulletin 118. Staff has worked with potential GSAs over the 
past year to achieve complete GSA coverage within the boundaries of Kings County with the shared 
motivation of keeping SOMA implementation local and avoiding SWRCB intervention. 

Complete GSA coverage requires both service area coverage of existing local agencies that supply or 
manage water, and white area (those areas not covered by a special district s~rvice area) coverage. The 
County is presumed to be willing to cover white areas unless it specifically informs the DWR that it will 
not. Part of this complete coverage effort has been for each of the forming GSAs to agree to take on the 
responsibility for a portion of the white areas throughout the County in the vicinity of their service area 
boundaries so that the County will not have to become a separate GSA. This can only happen through a 
connection of such agencies to the County's Land Use responsibilities in order to function outside of the 
relevant service area boundaries but within the County in order to fund SOMA compliance within each 
GSA. 

In response to assurances by potential GS As, the Board's stance to this point has been to stand down and 
let the local water agency experts implement SOMA with the County as a resource and at the table. 
Staff has been working hand in hand with the various agencies and have preliminary indications that 
each GSA will agree to cover the white areas within their vicinity in one of the following ways: 

1. Without monetary assistance from County in exchange for County having a non-voting 
membership in its JP A; or 

2. With County bearing its pro rata share of the SOMA costs and having a voting 
membership; or 

3. With County helping monetarily in an agreed upon way until fees can be imposed, 
collected and reimbursed to County. 

Most GSAs have opted for variable No. 1. Variable No. 3. will more than likely be used where the 
white areas are the majority of the GSA due to large mutual water companies within the GSA's 
boundaries. The prime example would be the South Fork Kings GSA that has two large mutuals, a city, 
and very small irrigation and utility districts. The Mid-Kings GSA contains about 4% white area. 
Variable No. 2. will be used here. Three lake bottom GSAs will utilize Variable No. 1. 

The Westside GSA essentially is Westlands Water District and they formed a GSA without becoming a 
JP A. In other words, W estlands Water District is the GSA. D WR is requiring that they have some 
agreement with the County regarding the white areas within the County boundaries. These consist of 
approximately 2200 acres, all but 400 of which are Lemoore Naval Air Station (LNAS) land. The 
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County is working with Westlands to develop a Memorandum of Understanding relating to the white 
areas outside of LNAS and along the I-5/County boundary. 

The southern half of the Pleasant Valley Water District has become the Kettleman Plains GSA, but is not 
yet required to implement SOMA because it is a low-medium priority basin. Nevertheless, it still must 
be covered by a sustainability plan. 

The JP As and MOU will have variable provisions relating to the operations and implementation of each 
JP A, but essentially consistent terms relating to County along the lines of the variables explained above 
with respect to voting and funding, and including provisions to allow County to withdraw from the 
JP As, become a future full-fledged member of the JP A, and unique indemnification of County due to its 
minor participation and non-voting status in each agency. 

The deadline to become GSAs is June 30, 2017. This requires a one month notice of intent to file to be a 
GSA, and a 90-day period after filing to challenge the GSA, so a 4-month lead time. Your Board is 
asked to approve the essential terms of the Joint Powers Authority Agreement(s) and MOUs which 
contain variables relating to implementation and operations for each GSA and authorize the Chairman to 
sign them as they are presented, after review and approval by County Counsel with respect to 
consistency of key terms. 

2016-7-641 [98491] 



COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

AGENDAITEM 
November 22, 2016 

SUBMITTED BY: Human Services Agency - Sanja Bugay 

SUBJECT: SERVICE DELIVERY REDESIGN AGREEMENT WITH INTELEGY FOR THE 
HUMAN SERVICES AGENCY 

SUMMARY: 

Overview: 
The Human Services Agency is requesting approval for the agreement with InTelegy Corporation for 
service center and lobby design consulting that will enable the Agency to meet its goals for excellent 
customer service and effective and efficient operations. 

Recommendation: 
1) Authorize the Chairman of the Board of Supervisors to sign an agreement with InTelegy 

Corporation for service center and lobby design consulting for FY 16/17 and FY 17 /18; and 
2) Authorize the Purchasing Manager to sign the related sole source form. 

Fiscal Impact: 
The total projected expenditure through FY 17/18 is $234,700. There is no additional county general 
fund expense associated with this agreement for FY 16/17. The expenses for this contract are included in 
the Human Services Agency's FY 16/17 adopted budget in Account# 82223045. 

BACKGROUND: 
Kings County Human Services Agency Eligibility Division utilizes three functional divisions (Intake, Ongoing 
Services and Call Center) to deliver CalWORKs, CalFRESH, and Medi-cal program services to Kings County 
residence. Currently the CalWORKs program provides services to 2,700 households (6050 individuals); 
CalFresh program serves 10,720 households (24,345 individuals) and Medi-cal program serves 24,788 
households (50,626 individuals). Departmental services are accessed by public in person, mail, electronically 

(Cont'd) 

BOARD ACTION: APPROVED AS RECOMMENDED: ___ OTHER: __ _ 

I hereby certify that the above order was passed and adopted 

on ________ ., 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By ____________ , Deputy. 
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and via phone calls. During the past year, the Department averaged close to 8,000 calls per month, over 9,900 
lobby visits per month and 21,000 tasks per month to ensure that services are provided to county residence for 
these programs. 

In FY 15/16 to improve service outcomes, the Human Services Agency implemented a task based approach to 
managing eligibility intake and ongoing services in the Hanford office. The workload distribution in Corcoran 
remained case based. Though the new approach had increased efficiency and reduced workload backlog, the 
workload distribution to workers and tracking of completed work is largely manual. The reporting completed 
by staff is also manual. Given the current system and workflow limitations, the Department's ability to 
proactively manage any shift in the workload between divisions or locations is limited. 

The Department along with many other counties utilizing the C-IV eligibility system has worked with the C-IV 
system vendor to make improvements in the current system so that county workflow processes can be 
redesigned to increase efficiency and effectiveness in service delivery. 

The programming of system changes are currently underway and are expected to be available for individual 
county implementation during the upcoming calendar year. The Department will therefore need to map out 
current processes for its Lobby, Intake, Call Center and Ongoing services and based on maximizing technology 
and service improvement goals redesign the existing approach to service delivery. 

The overarching goal of the redesign would be to first improve State and Federal outcomes for timelines and 
accuracy of services; improve access and increase utilization of online and phone services while reducing the 
reliance on in-person service delivery and thus improve the wait times for all service channels. The 
departmental goals also include increase in meaningful and automated reporting so that staff deployment can be 
timelier and data informed. 

The scope of work for this agreement includes an assessment of current processes and technology; leading the 
redesign; assisting with implementation; and follow up to ensure that new service delivery objectives were 
achieved. 

The Intelegy Corporation has worked with 14 different counties in the Central Valley and across the State to 
assist them in the Eligibility Service Center design and improvement. The Department requests your Board's 
approval to utilize lntelegy Services and expertise in Kings County Eligibility services review, redesign and 
implementation of service improvements. 

The agreement has been reviewed and approved by County Counsel. 



AGREEMENT BETWEEN 
COUNTY OF KINGS AND 

INTELEGY CORPORATION 

THIS AGREEMENT is made and entered into as of the 8th day of month, November, 
2016 by and between the County of Kings, a political subdivision of the State of California 
(hereinafter, "County") and InTelegy Corporation (hereinafter, "Contractor"). 

RECITALS 

WHEREAS, County desires to contract with Contractor for service center and lobby 
design consulting that will enable the Human Services Agency to meet their goals and, 

WHEREAS, Contractor has extensive experience and expertise in providing consulting 
and implementation of service center design and lobby enhancements; and 

NOW, THEREFORE, County and Contractor mutually agree as follows: 

1. SCOPE OF SERVICES 

County hereby engages Contractor, and Contractor agrees to perform the services 
described in the scope of services attached as Exhibit A. 

2. COMPENSATION 

Payment for service provided under this Agreement provided between November 8, 2016, 
and June 30, 2018, shall not exceed $234, 700 unless so amended in writing and approved by the 
County. All funds provided under this Agreement must be completely expended June 30, 2018. 

Contractor shall not be entitled to nor receive from County any additional consideration, 
compensation, or other remuneration for services rendered under this Agreement 

3. METHOD OF PAYMENT 

Upon submission of an invoice by Contractor, and upon approval of the County's 
representative, County shall pay Contractor monthly in arrears for fees and expenses incurred 
the prior month, up to the maximum amount provided for in Exhibit B. Each invoice must 
include a description of services rendered, to whom, date of service and the charges according 
to the agreed upon method. Invoices shall be submitted to: 



HSA Fiscal Services 
Kings County Human Services Agency 
1400 W. Lacey Blvd., Bldg. #8 
Hanford, California 93230 

4. TIME 

Time for perfonnance of this Agreement is of the essence. 

5. TIME OF PERFORMANCE 

This Agreement shall remain in full force and effect from November 8, 2016 to June 30, 
2018. 

Work will not begin, nor claims paid for services under this Agreement until all 
Certificates of Insurance, a Signing Authority Fonn, By-Laws, Business and Professional 
Licenses/Certificates, Verification of Non-Profit status, IRS ID number or other applicable 
licenses or certificates, as required, are on file with the Department's representative. 

6. MODIFICATION AND TERMINATION WITHOUT CAUSE 

This Agreement may be modified only by a written amendment signed by the parties. 

This Agreement may be tenninated by County or Contractor, at any time, without cause, 
upon 30 days written notice to the other party. 

Following tennination, Contractor shall tum over to the County all completed 
deliverables and then shall be reimbursed for all expenditures made in good faith that are due 
and unpaid at the time of tennination not to exceed the maximum amount payable under this 
Agreement. 

7. TERMINATION BY DEFAULT 

If Contractor defaults in its perfonnance, County shall promptly notify Contractor in 
writing. If Contractor fails to cure a default within ten (10) days after notification or if the 
default requires more than ten ( 10) days to cure and Contractor fails to commence to cure the 
default within ten (I 0) days after notification, then Contractor's failure shall terminate this 
Agreement. 

Alternatively, County may elect to cure the default and any expense incurred shall be 
payable by Contractor to County. 

InTelegy FY 16/17 FY17n8 
Human Servic:es Agreement #175 
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If this Agreement is terminated because of Contractor's default, County shall be entitled 
to recover from Contractor all damages allowed by law. 

8. CLOSING OUT 

Contractor is responsible for County's receipt of a final claim for payment by completion 
of work. County shall promptly pay Contractor's final claim for payment providing Contractor 
has provided all obligations undertaken pursuant to this Agreement. If Contractor has failed to 
perform all such outstanding obligations, County shall withhold from Contractor's final claim 
for payment the amount of such services owed by Contractor. 

9. WARRANTY 

County relies upon Contractor's professional ability and training as a material 
inducement to enter into this Agreement. Contractor warrants that it will perform its work 
according to generally accepted professional practices and standards and the requirements of 
applicable federal, state and local laws. County's acceptance of Contractor's work shall not 
constitute a waiver or release of Contractor from professional responsibility. 

Contractor further warrants that it possesses current valid appropriate licensure, 
including, but not limited to, drivers license, professional license, certificate of tax-exempt 
status, or permits, required to perform the work under this Agreement. 

10. STANDARD OF PERFORMANCE 

Contractor warrants that it will, at all times utilizing its ability, experience and talent, 
faithfully, industriously and professionally perform to County's reasonable satisfaction. 

11. INSURANCE 

Insurance. 
A. Without limiting County's right to obtain indemnification from the Contractor or 
any third parties, prior to commencement of work, Contractor shall purchase and 
maintain the following types of insurance for minimum limits indicated during the term 
of this Agreement and provide a Certificate of Endorsement from Contractor's Insurance 
Carrier guaranteeing such coverage to the County. Such Certificate shall be mailed as 
set forth under Section 25. Notice. In the event Contractor fails to keep in effect at all 
times insurance coverage as herein provided, County may, in addition to other remedies 
it may have, suspend or terminate this Agreement upon the occurrence of such event. 

l. Commercial General Liability. $1,000,000 per occurrence and $2,000,000 
annual aggregate covering bodily injury, personal injury and property damage. 
The County and its officers, employees and agents shall be endorsed to above 

InTelegy FY 16n7 FY17/18 
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policies as additional insured, using ISO form CG2026 or an alternate form that 
is at least as broad as form CG2026, as to any liability arising from the 
performance of this Agreement. 

2. Automobile Liability. Comprehensive Automobile Liability Insurance 
with limits for bodily injury of not less than Two Hundred Fifty Thousand 
Dollars ($250,000) per person, Five Hundred Thousand Dollars ($500,000) per 
accident and for property damages not less than Fifty Thousand Dollars 
($50,000), or such coverage with a combined single limit of Five Hundred 
Thousand Dollars ($500,000). Coverage should include owned and non .. owned 
vehicles used in connection with this Agreement. 

3. Workers Compensation. Statutory coverage, if and as required according 
to the California Labor Code, including Employers' Liability limits of $1,000,000 
per accident. The policy shall be endorsed to waive the insurer's subrogation 
rights against the County. 

4. Professional Liability. $1,000,000 limit per occurrence and $2,000,000 
annual aggregate limit covering Contractor's wrongful acts, errors and omissions. 

B. Insurance Conditions. 
I. Insurance is to be placed with admitted insurers rated by A.M. Best Co. as 
A: VII or higher. Lower rated, or approved but not admitted insurers, may be 
accepted if prior approval is given by the County's Risk Manager. 

2. Each of the above required policies shall be endorsed to provide County 
with thirty (30) days prior written notice of cancellation. County is not liable for 
the payment of premiums or assessments on the policy. No cancellation 
provisions in the insurance policy shall be construed in derogation of the 
continuing duty of Contractor to furnish insurance during the term of this 
Agreement. 

12. INDEMNIFICATION 

Contractor has the contracted duty (hereinafter "the duty") to indemnify, defend and 
hold harmless, County, its Board of Supervisors, officers, employees, agents and assigns from 
and against any and all claims, demands, liability, judgments, awards, interest, attorney's fees, 
costs, experts' fees and expenses of whatsoever kind or nature, at any time arising out of or in 
any way connected with the performance of this Agreement, whether in tort, contract or 
otherwise. This duty shall include, but not be limited to, claims for bodily injury, property 
damage, personal injury, and contractual damages or otherwise alleged to be caused to any 
person or entity including, but not limited to employees, agents and officers of Contractor. 

InTelegy FY 16/17 FY17/18 
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Contractor's liability for indemnity under this Agreement shall apply, regardless of fault, to 
any acts or omissions, willful misconduct or negligent conduct of any kind, on the part of the 
Contractor, its agents, sub-Contractors and employees. The duty shall extend to any allegation 
or claim of liability except in circumstances found by a jury or judge to be the sole and legal 
result of the willful misconduct of County. This duty shall arise at the first claim or allegation 
of liability against County. Contractor will on request and at its expense defend any action 
suit or proceeding arising hereunder. This clause for indemnification shall be interpreted to 
the broadest extent permitted by law. 

This indemnification specifically includes any claims that may be against County by 
any taxing authority asserting that an employer-employee relationship exists by reason of this 
Agreement. 

These indemnification obligations shall survive the termination of this Agreement as to 
any acts or omissions occurring under this Agreement or any extension of this Agreement. 

13. INDEPENDENT CONTRACTOR 

A. Contractor is an independent contractor and not an agent, officer or employee of 
County. The parties mutually understand that this Agreement is by and between two 
independent contractors and is not intended to and shall not be construed to create the 
relationship of agent, servant, employee, partnership, joint venture or association. 

B. Contractor shall have no claim against County for employee rights or benefits 
including, but not limited to seniority, vacation time, vacation pay, sick leave, personal 
time off, overtime, medical, dental or hospital benefits, retirement benefits, Social 
Security, disability, Workers' Compensation, unemployment insurance benefits, civil 
service protection, disability retirement benefits, paid holidays or other paid leaves of 
absence. 

C. Contractor is solely obligated to pay all applicable taxes, deductions and other 
obligations including, but not limited to, federal and state income taxes, withholding, 
Social Security, unemployment, disability insurance, Workers' Compensation and 
Medicare payments. 

D. Contractor shall indemnify and hold County hannless from any liability which 
County may incur because of Contractor's failure to pay such obligations. 

E. As an independent contractor, Contractor is not subject to the direction and 
control of County except as to the final result contracted for under this Agreement. 
County may not require Contractor to change its manner of doing business, but may 
require redirection of efforts to fulfill this Agreement. 

lnTelegy FY 16/17 FY17/18 
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F. Contractor may provide services to others during the same period Contractor 
provides service to County under this Agreement. 

G. Any persons employed by Contractor shall be under Contractor's exclusive 
direction, supervision and control. Contractor shall detennine all conditions of 
employment including hours, wages, working conditions, discipline, hiring and 
discharging or any other condition of employment. 

H. As an independent contractor, Contractor shall indemnify and hold County 
harmless from any claims that may be made against County based on any contention by 
a third party that an employer-employee relationship exists under this Agreement. 

I. Contractor, with full knowledge and understanding of the foregoing, freely, 
knowingly, willingly and voluntarily waives the right to assert any claim to any right or 
benefit or tenn or condition of employment insofar as they may be related to or arise 
from compensation paid hereunder. 

14. RESPONSIBILITIES OF CONTRACTOR 

A. Contractor possesses the requisite skills necessary to perform the work under this 
Agreement and County relies upon such skills. Contractor pledges to perform its work 
skillfully and professionally. County's acceptance of Contractor's work does not 
constitute a release of Contractor from its professional responsibility. 

B. Contractor verifies that it has reviewed the scope of work to be performed under 
this Agreement and agrees that in its professional judgment, the work can and shall be 
completed for costs within the maximum amount set forth in this Agreement. 

C. To fully comply with the tenns and conditions of this Agreement, Contractor 
shall: 

I . Establish and maintain a system of accounts for budgeted funds that 
complies with generally accepted accounting principles for government agencies. 
Contractor shall document all costs by maintaining complete and accurate records 
of all financial transactions associated with this Agreement, including, but not 
limited to, invoices and other official documentation which sufficiently support 
all charges under this Agreement. 

2. Submit monthly cost reimbursement claims. Documented verification of 
actual expenditures must support each claim. Reimbursement shall only be for 
expenditures that directly benefit Kings County. 
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3. Retain financial, programmatic, client data and other service records for 
three years from the date of the end of the contract award or for three years from 
the date of termination. 

15. COMPLIANCE WITH LAW 

Contractor shall comply with the provisions set forth in Exhibit C of this Agreement 
which are made binding upon the County and shall also be binding upon the Contractor as 
though made applicable to the Contractor directly. Contractor shall indemnify and hold County 
harmless from any loss, damage or liability resulting from a violation on the part of Contractor 
on such rules, regulations, requirements and directives. 

16. CONFIDENTIALITY 

Contractor shall not use confidential information for any purpose other than carrying out 
Contractor's obligations under this Agreement. Contractor shall protect all confidential 
information and shall prevent its unauthorized disclosure. Confidential information shall 
include all information protected by California and Federal Law including but not limited to 
Welfare and Institutions Code sections 10850 and 827. 

Contractor shall promptly transmit to County all requests for disclosure of information. 

17. CONFLICT OF INTEREST 

Contractor warrants that its employees or their immediate families or Board of Directors 
or officers have no interest, including, but not limited to, other projects or independent 
contracts, and shall not acquire any interest, direct or indirect, which conflicts with the 
rendering of services under this Agreement. Contractor shall employ or retain no such person 
while rendering services under this Agreement. Services rendered by Contractor's associates or 
employees shall not relieve Contractor from personal responsibility under this clause. 

Contractor has an affirmative duty to disclose to County in writing the name(s) of any 
person( s) who have an actual, potential or apparent conflict of interest. 

18. DRUG FREE WORKPLACE 

Contractor warrants that it is knowledgeable of Government Code section 83 50 et seq. 
regarding a drug free workplace and shall abide by and implement its statutory requirements. 

19. HEALTH AND SAFETY STANDARDS 

Contractor shall abide by all health and safety standards set forth by the State of 
California and/or the County of Kings pursuant to the Injury and Illness Prevention Program. 
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Contractor acknowledges receipt of all health and safety information and training. 

20. INSPECTION 

Authorized representatives of County, the state and/or the federal government may 
inspect and/or audit Contractor's performance, place of business and/or records pertaining to 
this Agreement. 

21. NONDISCRIMINATION 

In rendering services under this Agreement, Contractor shall comply with all applicable 
federal, state and local laws, rules and regulations and shall not discriminate based on age, 
ancestry, color, gender, marital status, medical condition, national origin, physical or mental 
disability, race, religion or sexual orientation. 

Further, Contractor shall not discriminate against its employees, which includes, but is 
not limited to, employment upgrading, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of compensation and selection for 
training, including apprenticeship. 

22. SUBCONTRACTOR AND ASSIGNMENT 

Services under this Agreement are deemed to be personal services. Contractor shall not 
subcontract any work under this Agreement nor assign this Agreement or monies due without 
the prior written consent of the departmental contract manager, department head or his or her 
designee and the County Administrative Officer subject to any required state or federal 
approval. 

Assignment by Contractor of any monies due shall not constitute an assignment of the 
Agreement. 

23. UNFORESEEN CIRCUMSTANCES 

Contractor is not responsible for any delay caused by natural disaster, war, civil 
disturbance, labor dispute or other cause beyond Contractor's reasonable control, provided 
Contractor gives written notice to County of the cause of the delay within ten days of the start 
of the delay. 

24. OWNERSHIP OF DOCUMENTS 

County shall be the owner of and shall be entitled to possession of any computations, 
plans, correspondence or other pertinent data and information gathered by or computed by 

lnTelegy FY 16/17 FY17/18 
Human Services Agreement #175 

8 



Contractor prior to tennination of this Agreement by County or upon completion of the work 
pursuant to this Agreement. County's reuse of any such materials on any project other than the 
project for which they were originally intended shall be at County's sole risk. 

No material prepared in connection with the project shall be subject to copyright in the 
United States or in any other county. 

25. NOTICE 

Any notice necessary to the perfonnance of this Agreement shall be given in writing by 
personal delivery or by prepaid first-class mail addressed as follows: 

COUNTY: 

Sanja K. Bugay, Director 
Kings County Human Services Agency 
1400 W. Lacey Blvd., Bldg. #8 
Hanford, CA 93230 
Phone No: (559) 582-3241, Ext. 2200 

CONTRACTOR: 

Vail Dutto, CEO 
In Telegy Corporation 
315 Tuscany Ct. 
Danville, CA 94506 
Phone No: (925) 736-8501 

If notice is given by personal delivery, notice is effective as of the date of personal 
delivery. If notice is given by mail, notice is effective as of three days following the date of 
mailing or the date of delivery reflected upon a return receipt, whichever occurs first. 

26. NONRENEWAL 

Contractor acknowledges that there is no guarantee that County will renew Contractor's 
services under a new agreement following expiration or tennination of this Agreement. 
Contractor waives all rights to notice of non-renewal of Contractor's services. 

27. CHANGES AND AMENDMENTS 

County may request changes in Contractor's scope of services. Any mutually agreed 
upon changes, including any increase or decrease in the amount of Contractor's compensation, 
shall be effective when incorporated in written amendments to this Agreement. Amendments 
that are not State-approved vendor agreement amendments shall be submitted to the State for 
prior approval at least thirty days before the effective date of any proposed changes governing 
compensatio~ services or tenn. 

The party desiring the revision shall request amendments to the terms and conditions of 
this Agreement in writing. Any adjustment to this Agreement shall be effective only upon the 
parties' mutual agreement in writing. All amendment requests shall be submitted in writing to 
the County Administrator's Office. 
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No verbal agreements or conversations prior to execution of this Agreement or 
requested Amendment shall affect or modify any of the terms or conditions of this Agreement 
unless reduced to writing according to the applicable provisions of this Agreement. 

28. CHOICE OF LAW 

The parties have executed and delivered this agreement in the County of Kings, State of 
California. The laws of the State of California shall govern the validity, enforceability or 
interpretation of this Agreement. Kings County shall be the venue for any action or 
proceeding, in law or equity that may be brought in connection with this Agreement. 
Contractor hereby waives any rights it may possess under Section 394 of the Code of Civil 
Procedure to transfer to a neutral county or other venue any action arising out of this 
Agreement. 

29. ENTIRE AGREEMENT; COUNTERPARTS; CONTRIBUTIONS OF BOTH PARTIES 

This Agreement, including any exhibits referenced herein, constitutes the entire 
agreement between the parties and there are no inducements, promises, terms, conditions or 
obligations made or entered into by County or Contractor other than those contained herein. 
This Agreement may be executed simultaneously and in several counterparts, each of which 
shall be deemed an original, but which together shall constitute one and the same instrument. 
This Agreement represents the contributions of both parties, who are each represented by 
competent counsel, and it is expressly agreed and understood that the rule stated in Civil Code 
section 1654, that ambiguities in a contract should be construed against the drafter, shall have 
no application to the construction of the Agreement. 

30. SEVERABILITY 

If any of the provisions of this Agreement is found to be unenforceable, the remainder 
shall be enforced as fully as possible and the unenforceable provision shall be deemed modified 
to the limited extent required to permit enforcement of the Agreement as a whole. 

31. PREVAILING WAGE; REGISTRATION WITH DEPARTMENT OF INDUSTRIAL 
RELATIONS FOR COMPLIANCE MONITORING 

Contractor understands and agrees that the work perfonned under this Agreement may 
be subject to prevailing wage as set forth in the California Labor Code. Contractor further 
understands and agrees that it shall bear sole responsibility for determining whether the work to 
be performed hereunder is subject to prevailing wage laws and shall bear sole responsibility for 
ensuring the enforcement thereof. 

In the event the work to be performed hereunder is subject to prevailing wage, 
Contractor understands and agrees that it shaJI be required to register with and submit certified 
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payrolls to the Department of Industrial Relations for compliance monitoring. 

32. WAIVER 

The waiver by either party of any breach or violation of any requirement of this 
Agreement shall not be deemed to be a continuing waiver of said breach or waiver of any 
future breach or violation. 

33. EXHIBITS AND RECITALS 

The Recitals and Exhibits to this Agreement are fully incorporated into and are integral 
parts of this Agreement. 

31. AUTHORITY 

Each signatory to this Agreement represents that it is authorized to enter into this 
Agreement and to bind the Party to which its signature represents. 

Ill 
/II 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
Ill 
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IN WITNESS WHEREOF the parties have executed this Agreement the day and year first 
written above. 

REVIEWED AND RECOMMENDED FOR COUNTY OF KINGS 
APPROVAL: 

CONTRACTOR 

Vail Dutto, CFO 
In Telegy Corporation 

Counsel 

Exhibits/ Attachments: 
Exhibit A: Scope of Work 
Exhibit B: Proposed Budget 

Doug Verboon, Chairman 
Kings County Board of Supervisors 

ATTEST 

Catherine Venturella 
Clerk to the Board of Supervisor 

APPROVED AS TO ACCOUNTING FORM: 

Exhibit C: Assurance of Compliance with County - Non Discrimination 
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Exhibit A 

Kings County Human Services 
Intake Service Delivery Re-design 

Phase I Assessment, Strategy and Plan 
Phase II Design and Implementation 
Phase Ill Ongoing Operational Support 
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I. SITUATION OVERVIEW 

lnTelegy Corporation is proposing to supply Kings County with Service Center and Lobby consulting 
that will enable the Human Services Agency to meet their goals. At the conclusion of the Service 
Center Assessment & Plan, Kings County will have a comprehensive blue print for change and 
enhancement of their service delivery model. From that approved plan lnTelegy Corporation will 
partner with King's County Executive Management team to put in place an implementation project 
to see the objectives through to implementation. 

lnTelegy Corporation is proposing to supply Kings County with consulting that will enable the Human 
Services Agency to meet their goals. The benefits of working with lnTelegy are: 

• Ability to leverage lnTelegy's core competencies in Intake Service Center services 

• lnTelegy's significant experience with Medi-Cal, Cal Fresh and Covered California Service 
Center development. lnTelegy has implemented fifteen County Service Centers within the last 
seven-year timeframe. 

• By-pass painful learning curves and costly mistakes- utilize lnTelegy's proven operations 
methodology and experience with service center technology implementation will save time 
and money. 

• Speed of implementation-leverage lnTelegy's resources and experience to meet aggressive 
deadlines 

Proposed Solution: 

lnTelegy's key experts in Service Center Design and Lobby enhancement will perform the work 
outlined in this Scope of Work. A three-phased approach will ensure that Strategy & Operational 
Readiness, Design & Implementation and the Ongoing Operations of the new business model are 
supported by lnTelegy knowledge and experience. The goal is a transfer of knowledge as well as 
efficient implementation through the use of lnTelegy templates based on delivery in other counties. 
Through a combination of onsite and offsite consulting. lnTelegy will fulfill the requirements of the 
following scope of work .. 

High Level Milestones and Tlmeline 

Phase II Design & Implementation 

Technology Procurement Complete 

Est9 months 

!'liietlll;, .. of.81¥•,wHhdld 
TBD 

Service Delivery Redesign/lobby Launch #1 TBD in Strategy and Plan ...... ~ ~-1·----:Pfaltt~ 
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Phase Ill Ongoing Operations Support 3 months after launch 

Note: Results of Phase I Assessment & Plan could impact training schedule and associated fees. 

II. SCOPE OF WORK 
lnTelegy's methodology for the Assessment and Plan will utilize lnTelegy senior consultants who will 
meet with the Kings County HSA management team to review business objectives and define the role 
of the Service Delivery Redesign model in achieving them 

PHASE I Assessment, Strategy and Plan 

The following areas are examined: 

ACD 

Program & Service Center Objectives: 
• Review & define the desired client experience and the role of the new Service Delivery model in 

ensuring the positive experience 
• Define Intake Service Delivery model and lobby modernization role/integration with other HSA 

benefit programs 
• Review the opportunity and document a recommended phased approach 

Infrastructure and Technology: 

• Review the existing facilities and determine if there are additional requirements to support the 
desired Service Delivery model. 
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• Review the current lobby customer experience including check in process, wait times, number of 
client touches before resolution and hand offs. 

• Conduct an analysis of the current telecommunications and hardware/software tools available to 
support a new Service Delivery model 

a. Document imaging 
b. Task management and distribution 
c. lobby management and appointment management modules 

• Determine the role and opportunity for new technology to streamline processes. To include but 
not limited to: 

a. Determine the applicability of: Chat, email, text, e signature, robo calling and phone 
applications, call recording 

Operations: 

• Review current staff and management; define future staffing requirements including job profiles 
and roles/responsibilities 

• Review and estimate time requirements of phone staff, intake staff, and clerical staff to define 
organization structure and staff requirements by position 

• Review all current processes and customer service workflows 
• Review the use of waivers and the applicability to the new model. 

• Review languase requirements and staff requirements to provide in -language service 
• Review current staff development organization and capacity in order to identify training needs to 

support process and service objectives and transition of case workers to an Intake Service Center 
environment 

• Review current reports and report availability, set key performance metrics and reporting 
matrices. 

• Review staff accountability and data driven decision-making expertise. 

Assessment and Plan Deliverable: 

lnTelegy's analysis and recommendations will be delivered in a detailed assessment PowerPoint 
presentation with back-up documentation. This document will include: 

• Determine Kings County strategic objectives and measurable outcomes 
• Review and approve high level process and client experience recommendations 

o Proposed Call Handling processes 
o Proposed Intake and Ongoing Service Center processes 
o Proposed lobby redesign and self-help options for more efficient client experience 
o Interview process and application processes 

• Proposed technology enhancements 
• Determine short term vs. long term initiatives 
• Identify committee leads and committee schedule 
• Identify funding for known budget requirements 

• Create a 2 year workload volume projections and staffing assumptions. The workload analysis 
will be conducted using the lnTelegy Staff Planning Tool 
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• Review current reports and report availability, set key performance metrics and reporting 
matrices. 

• Determine communications plans for staff, clients, CBO's, unions, 

• Current benchmarks for key metrics to measure progress and results of Service Delivery model; 
lobby traffic and wait times, benefits issuance turnaround times, 

• A comprehensive project plan that details the information required functional responsibility and 
timelines for effective communication and coordination of the Service Center implementation 

PHASE II Design and Implementation 

Prolect Management 
lnTelegy Corporation's successful process, now implemented at 14 other counties, assumes 
collaboration and support from many parts of the HSA organization. 

lnTelegy Corporation will utilize the baseline project plan developed during the Assessment & Plan 
phase to start the project. lnTelegy will provide project management responsibilities in this role 
lnTelegy will: 

• Provide input and guidance on the utilization of the project plan. Maintain responsibility for 
consolidating and updating ongoing project plans to ensure timely completion of all related 
tasks. 

• Follow up and escalate as necessary to ensure completion of tasks on time and on budget. 

• Coordinating weekly implementation meetings, ensure the project plan is updated and 
communicated to all participants. 

• Ensuring that all committee meetings are conducted and that the dependencies and 
information flow between subcommittees is communicated. 

Kings County project team members will be responsible for confirming initial project plan dates and 
assignments and will then be expected to meet specific dates throughout the course of the project. 
Kings County project team members will be expected to be in attendance at all assigned meetings 
unless otherwise excused. Completion dates of all project plan items will be closely monitored. 

Committee Planning: 

Based on what has been successful in other county implementations as well as the size of the Kings 
County management team, lnTelegy Corporation has identified recommended committees for 
service delivery redesign project. Starting with these identified committees, lnTelegy Corporation will 
work with the project sponsors to identify committee members and timing and frequency of ongoing 
committee meetings. 

Following are the typical committees assembled for the project: 

1. Executive Oversight/ Steering 
2. Workflow and Operations 
3. Operations Management 
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4. Technology a Fadllties 
5. Communications a Training 

Committee Kick Off: 
lnTelegy Corporation will organize and facilitate a committee kick off presentation/meeting. This 
meeting will be conducted using a PowerPoint presentation, summarizing the original Service 
Delivery Redesign Plan, and identifying the ongoing roles and responsibilities of the committee 
members. 

At the completion of this kick off meeting, individual committee kick off meetings will be scheduled 
and each committee member will have a full scope overview of the initiatives before them. 

Design and Build Detail 
lnTelegy Corporation will lead the design and build phase through the work accomplished at the 
committee level. The specific roles and responsibilities are listed by committee: 

Executive Svnc Up 

The Executive Sync Up will be comprised of the lnTelegy Consulting Team and the Executive Sponsors 
and Project Leads for this project. The goal of the sync up will be to provide overview and direction to 
the design and build effort and to identify and provide required resources and budget approval. 
lnTelegy Corporation will lead effort through regularly scheduled conference calls, which will be 
supported by a detailed review of the progress from each committee against the Scope of Work 
deliverables; project plan and timeline and risk assessment. 

Steerlna 

The Steering committee will be comprised of the committee leads from each of the design and build 
committees. The goal of this committee will be to provide direction to design and build effort and to 
identify and allow sharing between the individual committees. lnTelegy Corporation will lead this group 
through twice monthly meetings, which will be supported by a detailed review of the progress from each 
committee and an updated high level timeHne. 

One time/month a formal presentation of project status may be delivered to other key executives from 
other HSA divisions. 

Worlcflow and Oaeratlons 

The Workflow and Operations committee with have the responsibility of building all of the Service 
Delivery processes. This committee will be comprised of key managers, supervisors and eligibility 
staff whose responsibility will be to develop the following: 

• Lobby check in and self-help options including the use of self-help and assisted help 
technologies, redesigned lobby "windows", reorganized staff to support the clients with one 
contact resolution. 

• Intake call handling, utilizing the existing call center operations, to handle intake related 
customer service calls. 
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• Application processing procedures including multiple channels for application receipt ( online, 
mail, walk in, call in) and multiple application interview and processing procedures including 
phone interviews, in person interviews (when required) and application processing without 
client contact. 

• Interview scheduling and completion including an automated, round-robin, form of task and 
interview scheduling, use of advanced technologies such as automated calls to client for 
interview notification and reminders and employee notifications of interviews- all to 
accomplish the goal of processing more applications in a more timely manner 

• Focused effort on decreasing lobby lines which can be outside the building through improved 
processes and technology 

• Redesigned ongoing case management processes as needed. 

Productivity Management Reports: 

• Key Metrics Management: will develop key metrics against which success will be measured in 
the Service Delivery Redesign. Service Delivery Redesign metrics typically include application 
processing time/turnaround, lobby wait time, intake call service level & average speed of 
answer, email response time. 

• Reporting: lnTelegy will create report templates and distribution schedules. This will include 
a Reporting Workbook with both dashboard and detailed reporting by function. The source of 
data will be identified and a detailed description of reports required from the phone system, 
Task Management, CIV and any other supporting technologies. 

• Scheduling and adherence tools and processes will be developed to meet the demands of 
staffing to fluctuating call and work load volumes. 

Management Processes: 

• Daily operations procedures and tasks will be re-defined and customized to the needs of 
Kings County. Specific 'day in the life of documents will reflect the expectations of the 
manager and Supervisor in their new roles in the Service Delivery Redesign. 

• Supervisor management plan and tools- a detailed supervisor management plan will be 
developed to include daily management duties for schedule adherence, individual and team 
productivity management and quality case and call responsibly. Tools will be developed to 
support this process to include Supervisor and EW one: one meeting agendas, Unit Meeting 
agendas. 

• This committee will determine quality monitoring standards and create performance 
benchmarks. The committee will deliver customized monitoring forms that assist in 
managing agent quality, productivity and attendance, based on input and guidance provided 
by Kings County. This committee will also identify CIV case management processes and 
related supervisor task review processes required for the operation. 
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Technoloav & Facilities 

Based upon the requirements determined in the Assessment and Plan, lnTelegy will work with the IT 
team to develop the requirements for the Service Delivery Model technology. The Service Delivery 
Model Technology committee will be responsible for the procurement, implementation, and 
customization and/or programming of any technology required to support the Service Delivery 
Redesign. 

This committee will also address the facility requirements specific to the Service Delivery Model 
project. lnTelegy will participate in this committee to provide Service Delivery Model expertise and 
to relay the requirements to the facility manager, ensuring that the facility designed supports the 
planned operation. 

Communications 

lnTelegy will participate in this committee providing guidance and examples from other county 
implementations, and ensuring the appropriate communication is provide to ensure client and 
employee satisfaction. 

• The Communications Committee will be responsible for developing internal and external 
marketing/communication materials to promote the new Service Delivery Redesign. These 
materials may include employee newsletter, client mailing, press articles, presentations, 
facility open house events and more. 

• Plan for and implement ongoing employee satisfaction survey and a client satisfaction survey 
and provide analysis and results as a benchmark for future Service Delivery Model 
measurements. 

• Job Aides: This subcommittee will also identify any other desk top or intranet based job aides 
required by the eligibility staff to ensure access to all necessary information. 

• Intranet Site: This committee will develop (or modify) an intranet site specific to the Service 
Delivery Model and ensure that all process documentation, frequently asked questions, 
useful links and any other resource for the Service Delivery Model staff, is published and 
routinely updated. 

Tralnlna Commlttn and Tralnlna Delhlerv 

The lnTelegy training staff will consult with Kings County Staff Development to develop the 
training plan for the implementation of the service delivery redesign. The training committee will 
be responsible for developing the necessary training for implementation of the redesigned 
service center. lnTelegy's trainers will conduct some of the training and also support the King's 
County staff development team in order to ensure their ability to perform future trainings. It is 
assumed that these trainings would include: 

1. Leading throu1h Change-
l day Training- assuming lnTelegy dellt1ers l day total 
Prior to the launch of committee work, lnTelegy will conduct "Leading through Change1

' training 
for all supervisors and managers. This session will prepare leaders to be effective in 
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communication and facilitating the new changes in service delivery. The objective of the training 
is to: 

• Gain an understanding of how leadership and motivation play a key role in change 
management 

• Identify leadership and motivation best practices 
• Understand concepts related to leading change and managing transitions 
• Identify steps for leading successful change. 

Z. Pre-launch process training for workers and derlcal- Topics will include: 
J.5 day training per class, max class size of 25· assumes lnTelegy delivers Z classes, 3 days total 

• Introduction to the new service delivery model 
• Service Center organization 
• Day in the life documentation by position 
• Task assignment, workflows, business process 
• Customer Service skills 
• Leading and Motivation for Supervisors 
• Introduction to Managing with Metrics 

3. Pre-launch process training Supervisors- Topics will include: 
X day training per class, max class size of 25- assumes lnTelegy delhlers l dasses, 1 day total 

• leading and Motivation for Supervisors 
• Introduction to Managing with Metrics 

4. Post launch supervisor training for metric management - held during Phase Ill Ongoing 
Operations Management) 
M day trainln1 per class, max dass size of ZS- assumes lnTelegy delivers Z classes, 1 day total 

• Managing with Metrics-trends, reporting, best practices 
• Qualit Review and feedback 

edKickOff Pre-a..mch Service Center Tr.anl Post launch 
Max Class Slz 25 25 Maxa .. saze 

T .... Staff Leading Through Intro to Needs- Workflow& Supervisor Skiffs- Managing with .,.,....... Change Based Service Customer Metrics 
Center Model Service Skils 

l 
1 1 2 l 1.0 

• Assuming that the Kings County designated trainer is in attendance at all classes, lnTelegy will conduct a 
train-the-trainer instruction to include review of all leader Guides, Classroom role-play and mock training 
scenarios and certification. 

6 

• With agreement to this train-the-trainer session, Kings County obtains the rights to duplicate the lnTelegy 
training for use with subsequent customer service representative training classes. This right does not 
extend outside the Yolo County Service Center. 
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Phase Ill Post-Launch Support/Ongoing Operations 

A differentiator in the lnTelegy offering is our process of working with our Service Delivery Model 
clients throughout the first months of the Service Delivery Model operation. A consistent and 
proactive approach to project management will ensure that the Service Delivery Model 
implementation is smooth, that all plans are executed successfully and that the Service Delivery 
Model exceeds expectations by the end of the first year. 

• On Site Service Delivery Model Deployment: Continuing in the role of Project leader and 
onsite Service Delivery Model expert, the lnTelegy consultants will continue with the 
initiatives outlined in the project plan for the implementation of the Service Delivery 
Redesign. In this role the lnTelegy consultants will: 

o Manage and participate weekly post launch meetings to ensure adherence to the 
design and build plan for the Service Delivery Model process and procedures designed 
in Phase II. 

o Provide input to prioritize, change and enhance the newly launched Service Delivery 
Redesign, collect and analyze feedback on process and technology functions that may 
require adjustment and ensure adjustments are implemented 

o Provide continued Service Delivery Model expertise through interaction with the 
Service Delivery Model management team. 

• Ongoing Operations: After the initial training and launch of the Service Delivery Redesign, it 
will be critical that the Service Delivery Model management team has a resource to support 
them as they learn new skills and processes. The lnTelegy consultants will be responsible for 
ensuring adherence to process and the continued process update and enhancement effort. 
The lnTelegy consultant will participate in weekly meetings with the Service Delivery Model 
supervisor and management team to review weekly reports from the Service Delivery 
Redesign. In this role they will: 

o Review Service Delivery Model phone and task management reports 
o Provide input on coaching and counseling for individual eligibility staff 
o Provide feedback on Service Delivery Model enhancements 
o Provide coaching for Service Delivery Model supervisors and managers 
o Work side by side management team to ensure a transfer of knowledge in their new 

role as Service Delivery Model managers 
o Review and update all workflow processes, gaining input from worker representatives 

and communicating all changes throughout the organization 
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Exhibit B 

111. Project Budget 

Category of Work 

Consulting 
Support 

Training Delivery 

Travel 

Total 
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ProJectecl nmenne 
Phase I 
Assessment, Strategy and Plan 

Phase II 
Design & Build: 9 months 
60 hours/month CP $210/hr 
$12,600/month 
Ongoing Operations Support: 
3 months 
60 hours/month 1'$210/hr 
$12,600 per month 
& days total fl $3,000/day plus 
training travel at $3,500 
14 month, 2 onslte 
trips/month; $2,000/month 
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Total Fees 

$34,000 

$113,400 

$37,800 

$21,500 

$28,000 

$234,700 



Exhibit C 

Assurance Of Compliance with the Kings County Human Services Agency 
For Nondiscrimination In State and Federally Assisted Programs 

ASSURANCE OF COMPLIANCE IN STATE AND FEDERAL ASSISTANCE PROGRAMS. 

Contractor agrees that it will comply with Title VI of the Civil Rights Act of 1964 as amended ( 42 
U.S.C. § 2000d et seq.); Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 701 et seq.); the 
Age Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); the Food Stamp Act of 1977, and in 
particular section 272.6; (7 U.S.C. § 2012 et seq.); Title II of the Americans with Disabilities Act of 
1990 (42 U.S.C. § 12131 et seq.); Government Code Section 11135 et seq.; California Code of 
Regulations 22 CCR§§ 98000 - 98413; 24 CCR§ 3105a(e); the Dymally-Alatorre Bilingual Services 
Act (Government Code § 7290 et seq.) and other applicable federal and state laws, as well as their 
implementing regulations. Contractor will ensure that employment practices and provision of services 
under this Agreement are nondiscriminatory, and that no person shall because of race, color, creed, 
national origin, ethnic group identification, political affiliation, religion, marital status. sex, sexual 
orientation, age, or physical or mental disability be excluded from participation in or be denied the 
benefits of, or be otherwise subject to discrimination. Contractor shall immediately take any measures 
necessary to effectuate this Agreement. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
federal and state assistance; and the CONTRACTOR HEREBY GIVES ASSURANCE THAT 
administrative methods/procedures which have the effect of subjecting individuals to discrimination or 
defeating the objectives of the California Department of Social Services (COSS) Manual of Policies 
and Procedures (MPP) Chapter 21, will be prohibited. 

BY ACCEPTING THIS ASSURANCE, the Contractor agrees to compile data, maintain 
records and submit reports as required, to permit effective enforcement of the aforementioned laws, 
rules and regulations and permit authorized CDSS and/or federal government personnel, during normal 
working hours, to review such records, books and accounts as needed to ascertain compliance. If there 
are any violations of this assurance, COSS shall have the right to invoke fiscal sanctions or other legal 
remedies in accordance with Welfare and Institutions Code§ 10605, or Government Code§§ 11135-
39, or any other laws, or the issue may be referred to the appropriate federal agency for further 
compliance action and enforcement of this assurance. 

THIS ASSURANCE is binding on the Contractor directly or through contract, license, or other 
provider services, as long as it receives federal or state assistance. 

InTelegy FY 16/17 FY17/18 
Human Services Agreement 1175 

Vail Dutto, CEO 
lnTelegy Corporation 
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DATE: 

TO: 

Sanja K. Bugay 
Director 

Human Services Agency 
County of Kings - State of California 

Child Welfare & Adult Services 
Benefits & Employment Training Services 

Adoption & Foster Home Licensing Services 

November 17, 2016 

Dan Willhite, Purchasing Manager 

c~Jki rki ~!'f'e.cf()L 
FROM: Sanja K~ "B'LIQ.cAy, Director of Human Services Agency 

SUBJECT: JUSTIFICATION FOR AN AGREEMENT WITH INTELEGY CORPORATION 

This memo provides information and justification for an Agreement with lnTelegy Corporation (lnTelegy). 
The Human Services Agency (HSA) is requesting to enter into an Agreement with lnTelegy for service 
center and lobby design consulting that will enable the Agency to enhance its current delivery systems 
to better serve Medi-Cal, CalFresh and California Work Opportunities for Kids (CalWORKs) program of 
Kings County. While the Agency has made a number of changes over the years, including migrating to 
the C-IV automated system in 2009, implementing a Customer Service Center (CSC) and the Affordable 
Care Act in 2013, and changing to a task based workload assignment in 2014; the need to respond 
more efficiently and effectively to caseload and staff influxes, budget impacts and increased customer 
contacts has become of greater urgency. 

The request for HSA to contract the services for assessment, design and implementation, and post 
launch support/ongoing operations with lnTelegy to review the Human Services Agency's current 
operation efforts in delivery of services to public assistance customers. Their knowledge of interworking 
of the various eligibility systems, best practices from at least fourteen other counties with which they 
have successfully worked to help improve outcomes and efficiency. lnTelegy will help to provide in
depth analysis of our current processes and recommendations of where HSA can make improvements, 
changes and/or better utilize the technology we have available to improve our outcomes, service levels 
and customer experience. 

Kings County Human Services Agency is also submitting this request to waive the competitive bidding 
process consistent with Kings County Purchasing Policy, Section V, B. Sole Source Procurement of 
Good and Personal Services to enter into an agreement with lnTelegy for service delivery redesign for 
our service center and lobby. Due to their unique experience with developing the strategy for a client 
friendly system and cost effective plan, HSA is requesting that lnTelegy receive funding in the amount of 
$234, 700 for the assessment, design and implementation, and post launch support/ongoing operations. 
This agreement is fully funded by CalFresh and Medi-Cal allocations with no net county cost. lnTelegy is 
a California Multiple Award Schedule (CMAS). 

The design outcome will be uniquely and specifically created for Kings County, lnTelegy offers a unique 
knowledge base to ensure the plan developed is properly implemented. lnTelegy staff will be onsite to 
provide project management, committee planning, staff training and consulting services in areas during 
and after implementation. All of these functions are labor and time intensive for any one of our current 
staff to undertake on their own, and with lnTelegy's experience will move quicker and smoother through 
the process. 

Kings County Government Center, 1400 W. Lacey Blvd., Bldg. #8, Hanford, CA 93230-5962 
if (559) 582-3241 ~Admin-FAX (559) 584-2749 ~Benefits-FAX (559) 585-0346 ~Social Services-FAX (559) 584-4416 ~Employment Services-FAX (559) 587-0656 

Website: http://www.countyofkings.com/hsa 



SOLE SOURCE JUSTIFICATION 

This form must accompany any requisition over $25,000 whenever a sole source purchase is requested. State law 
subjects the County of Kings to competitive bidding requirements. Requisitions for goods and services that are to be 
purchased from a specific vendor or limited to a specific brand, where substitutes to the suggested vendor or brand 
are unacceptable, must be accompanied by a written justification explaining the circumstances that make alternatives 
unacceptable. The justification must be signed by the requestor and forwarded to the County's Purchasing Agent. 

The Purchasing Manager will determine whether the justification is appropriate. Sole source justifications are to be 
supported by factual statements that will pass an internal, state or federal audit. 

1. Please check all applicable categories (a through d) below and provide additional information where 
indicated. 

2. 

3. 

4. 

5. 

a. The requested product is an integral repair part or compatible only with existing equipment. 

Existing Equipment: 
Manufacture/Model Number: 
Age: 
Current Value: 

()} The requested product or service has a unique design/performance specification or quality requirement, 
which is essential to my Departments needs and is not available in comparable products/service 
providers. 

c. The requested product or service is one with which I (or my staff) have specialized training and/or 
extensive expertise. Retraining would incur substantial cost in time and/or money. 

d. Other factors (provide detailed explanation in #2 below) 

Provide a detailed explanation for categories checked ~ 1 ~ t~ro1:!_gh l d above~ Attach additional sheets if 
necessary. Se.L. catc...<.Jle.Si fYltAYl 0 LC~ ll-l7-l (o 

Was an evaluation of other equipment, products, or services completed? Yes.@ If yes, please attach 
the results of evaluation. 

List below the names of each individual who was involved in the evaluation, if conducted, and in making 
the recommendation to sole source this purchase. J .. n-l re bu~_}"1 lj , i)Je c.:t-o i\ cf' t,J --St\ 

I certify that the above information is true and a signed copy of the Sole Source Justification Form will be 
kept on file and available for audit in my department. I further certify that myself, or anyone else 
participating in the decision to recommend this sole source purchase, do not have a business relationship 
or financial interest in the suggested vendor. 

Purchasing Manager: Approved as written__ Rejected__ Signed ______________ _ 
Dan Willhite, Purchasing Manager 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 
 

SUBMITTED BY: Information Technology Department – Mark Dawson/Dan Willhite 
 
SUBJECT: AWARD FOR VARIOUS COUNTY PICKUP TRUCK PURCHASES  
 
SUMMARY: 

 
Overview: 
Your Board approved, in the FY16/17 budget year, the purchase of six new pickup trucks for the Fleet 
Division.  The Purchasing Manager requests your Board’s approval to award to the lowest responsible 
bidder. 

 
Recommendation: 
1) Approve the recommendation to award Hanford Chrysler Dodge for the purchase of six Dodge 
pickup trucks not to exceed $167,000; and 
2)  Authorize the Purchasing Manager to sign the Purchase Order. 

 
Fiscal Impact: 
The total cost for the purchase shall not exceed $167,000.  The funding for this purchase was included 
under fixed assets in the Fleet 2016/2017 fiscal year budget 925600/82440057. 

 
BACKGROUND: 
The Fleet and Purchasing Divisions worked together to solicit bids for the purchase of these six pickup trucks 
from local and out of area dealers.  Environmental Health will receive one truck, Community Development 
Agency will receive two trucks, and the Ag Department will receive two trucks. Four responses were received 
(Hanford Chrysler Dodge, Keller Motors/Ford, Visalia Ford and Giant Chevrolet), with Hanford Chrysler 
Dodge submitting the lowest responsive bid.   

 
 

 _________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

 
 

AGENDA ITEM 

November 22, 2016 



SUBMITTED BY: 

SUBJECT: 

SUMMARY: 

Overview: 

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

AGENDAITEM 
November 22, 2016 

Information Technology Department - Mark Dawson/Dan Willhite 
Public Works - Kevin McAlister/Rhonda Mann 

ELECTRIC VEHICLES PURCHASE REQUEST 

Your Board approved, in the FY 16/17 budget year, the purchase of three electric sedans and two CNG 
trucks for the Fleet. The request today is to purchase a total of six electric sedans instead of the CNG 
trucks (due to air board restrictions). In doing so Public Works will be able to leverage a Southern 
California Edison (SCE) grant for nine electric vehicles charging stations. Bids were solicited and the 
Purchasing Manager requests that your Board approve and award to the lowest responsible bidder. 

Recommendation: 
1) Approve the recommendation to award Selma Nissan for the purchase of six Nissan Leaf sedans 
not to exceed $157,800; and 
2) Authorize the Purchasing Manager to sign the Purchase Order; and 
3) Authorize the Clerk of the Board to sign the Budget Appropriation and Transfer form ( 4/51

h 

vote required) 

Fiscal Impact: 
The total cost for the purchase shall not exceed $157,800. Partial funding of $103,800 for this purchase 
was included under fixed assets in the Fleet 2016/2017 fiscal year budget 925600/82440062. It is 
requested to transfer $15,000 from Account 925600/82440057 (savings in 112 Ton Pickups), and the 
remainder of $39,000 be appropriated from the Fleet Fund. Additionally, the value of the charging 
stations that the County will receive under the SCE grant is approximately $70,000. 

BACKGROUND: 
The Fleet and Purchasing Divisions worked together to solicit bids for the purchase of five of the vehicles from 
local and out of area dealers. These are replacement vehicles for the motor pool/fleet and will retire five 
gasoline powered vehicles. Four responses were received (Lithia of Fresno, Lithia of Clovis, Visalia Nissan and 
Selma Nissan). Lithia of Fresno subsequently pulled their bid and the next lowest bidder was Selma Nissan . 

......................................................................................................................................................................................................................................... 

BOARD ACTION : APPROVED AS RECOMMENDED: ___ OTHER: __ _ 

I hereby certify that the above order was passed and adopted 

on ________ , 2016. 

CA THERINE VENTURELLA, Clerk to the Board 

By ____________ , Deputy. 



If further infbrmation is required. please contact: 
Purchasin2 Assistant. Art Perez 
Tele: 559-852-2539, Fax: 584-8371 
Email: art.pereJ@countyofkinp.com 

COUNTY OF KINGS 
PURCHASING DIVISION BUILDING 6 

1400 W. Lacey Blvd. Hanford CA 93230 

REQUEST FOR QUOTA TJON 
IMPORTANT: Show the following information on the 
face of your quote. 
Reauest for Quotation So: 2017-31 2016 NISSAN LEAF SV MODEL 
Return Quote by: TutlD<mA. V NQ'V";:';.,;;:;,;:M 3 )nit. AT OR BEFORF. IOAM 

The following to be completed by vendor: 
IMPORTANT: All bids must be returned to the Purchasing Division by date and time shown at the address above or risk rejection. 

Delivery within .!fil__ 
days unless otherwise noted 

below. 
Delivery 60 - 90 

Item 
Quantity 

No. 

6 

Unit 

EA 

FOB point shall be destination 
unless otherwise specified. 

Hanford 

Terms shall be NET 30 days unless 
otherwise specified. 

Net30 

Description 

SIX NEW AND UNUSED 2016 NISSAN LEAF SV MODELS WITH THE 30K WH 
LITHIUM-ION BA TERY, WHITE EXTERIOR. BLACK OR GRAY INTERIOUR. 
MUST BE ABLE TO BE CHARGE OFF Of A LEVEL 2 CHARGER 2081240 32A 
VOLT AGE. AND ADD FLOOR MA TS IF NOT INCLUDED. 

Quoted by: (Please Print) 

Patrick Ireland 

As Specified 
or Alternate 

Unit Price 

as specified 24411.00 

Extended 
Price 

146466.00 

ALL OMV DOCUMENTATION TO BE PROCESSED BY SUCCESSFUL VENDOR. as specified 

DELIVERY TO OUR SITE REQUIRED, ADDRESS IMMEDIATELY BELOW; as specified 
FLEET SHOP 
11827 I ITH AVE 
HANFORD CA 93230 

ALL CHARGES TO BE INVOICED MUST APPEAR ON THIS BID FORM OR AN 
A Tf ACHED SHEET OR SHALL NOT BE ALLOWED. 
CA TireTax 

SUBTOTAL 
SALES TAX AT 7.50% 
DELIVERY CHARGE 
LllMP SUM TOTAL 

PLEASE SEE ADDITIONAL TERMS AND CONDITIONS A IT ACHED 
TO THIS RFQ. RESPONSE(S) MAY BE FAXED TO: 559-584-8371 

A IT: ART PEREZ , PURCHASING ASSISTANT 
Art.P - 1ntvnfkinn~.".nm 

Quotations on other than this fonn will be subject to rejection. 
Do not include Federal Excise Tax. 

Return of a signed copy of this fonn shall constitute 
a promise to supply or perform the enumerated items 
subject to all terms and conditions shown herein or 
attached hereto. The County reserves the right to 
accept or reject any or all quotes and to waive any 
informalities or irregularities in bids. 

Date of Quotation 

Name of Firm 

Mailing Address 

Signature 

Telephone 

Email Address 

as specified 

7.00 4200 

146508.00 

l0984.9S 

0 

157492.95 

11/I 7/2017 

Selma Nissan 

2525 Highland Ave 

Sehn~.-

559-707-5735 

patireland I 962@yahoo.com 



If further information is required, please contact: 
Purchasinf! Assistant, Art Perez 
Tele: 559-852-2539, Fax: 584-8371 
Email: art.perez@countyofkings.com 

COUNTY OF KINGS 
PURCHASING DIVISION BUILDING 6 

1400 W. Lacey Blvd, Hanford CA 93230 

REQUEST f<~OR QUOTATION 
IMPORTANT: Show the following information on the 
face of your quote. 
Request for Quotation No: 2017·312016 NISSAN LEAF SV MODEL 
Return Quote bv: THUR~DAY NOVEMBER 3_ 2016 AT OR BEFORE lOAM 

The following to be completed by vendor: 
IMPORTANT: All bids must be returned to the Purchasing Division by date and time shown at the address above or risk rejection. 

Delivery within ..2Q__ 
days unless otherwise noted 

below. 
Delivery 60 - 90 

Item 
No. 

Quantity 

6 

Unit 

EA 

FOB point shall be destination 
unless otherwise specified. 

Hanford 

Terms shall be NET 30 days unless 
otherwise specified. 

Net30 

Description 

SIX NEW AND UNUSED 20 l 6 NISSAN LEAF SV MODELS WITH THE 30K WH 
LITHIUM-ION BATERY, WHITE EXTERIOR. BLACK OR GRAY INTERIOUR. 
MUST BE ABLE TO BE CHARGE OFF OF A LEVEL 2 CHARGER 208/240 32A 
VOLT AGE, AND ADD FLOOR MATS IF NOT INCLUDED. 

Quoted by: (Please Print) 

Patrick Ireland 

As Specified 
or Alternate 

as specified 

Unit Price 

24411.00 

Extended 
Price 

146466.00 

ALL OMV DOCUMENTATION TO BE PROCESSED BY SUCCESSFUL VENDOR. as specified 

DELIVERY TO OUR SITE REQUIRED, ADDRESS IMMEDIATELY BELOW; as specified 
FLEET SHOP 
11827 I ITH AVE 
HANFORD CA 93230 

ALL CHARGES TO BE lNVOfCED MUST APPEAR ON THIS BID FORM OR AN 
A'lT ACHED SHEET OR SHALL NOT BE ALLOWED. 
CA Tire Tax 

SUBTOTAL 
SALES TAX AT 7.50% 
DELIVERY CHARGE 
LUMP SUM TOTAL 

PLEASE SEE ADDITIONAL TERMS AND CONDITIONS ATIACHED 
TO THIS RFQ. RESPONSE(S) MAY BE FAXED TO: 559-584-837 I 

A TT: ART PEREZ , PURCHASING ASSISTANT 
Art.Perez----·;;""" -fkinas.com 

Quotations on other than this fonn will be subject to rejection. 
Do not include Federal Excise Tax. 

Return of a signed copy of this fonn shall c<mstitute 
a promise to supply or perform the enumerated items 
subject to all terms and conditions shown herein or 
attached hereto. The County reserves the right to 
accept or reject any or all quotes and to waive any 
informalities or irregularities in bids. 

Date of Quotation 

Name of Finn 

Mailing Address 

Signature 

Telephone 

Email Address 

as specified 

7.00 42.00 

146508.00 

10984.95 

0 

157492.95 

11/17/2017 

Selma Nissan 

2525 Highland Ave 

Seim~,,. 

559-707-5735 

patireland l 962@yahoo.com 



(A) New Appropriation 
Expenditures: 

FUND NAME 
Public Works 

Funding Sources: 

FUND NAME 

(B) Budget Transfer: 
Transfer From: 

FUND NAME 

Public Works 

Transfer To: 

FUND NAME 

Public Works 

KINGS COUNTY 
OFFICE OF THE AUDITOR-CONTROLLER 

BUDGET APPROPRIATION AND TRANSFER FORM 

FUND 
DEPT.NAME ACCOUNT NAME NO. 

Fleet Sedans 2500 

FUND 
DEPT.NAME ACCOUNT NAME NO. 

FUND 
DEPT.NAME ACCOUNT NAME NO. 

Fleet Sedans 2500 

FUND 
DEPT.NAME ACCOUNT NAME NO. 

Fleet Sedans 2500 

DEPT. 
NO. 
925600 

DEPT. 
NO. 

LJt:l-11. 

NO. 

925600 

Ut:l-11. 

NO. 

925600 

Auditor Use Only 
Date 
J/E No. 
Page of 

ACCOUNT APPROPRIATION 
NO. AMOUNT 

82440064 39,000 

TOTAL 39,000 

ACCOUNT APPROPRIATION 
NO. AMOUNT 

TOTAL 0 

ACLUUNI Amount to be 
NO. Transferred Out 

82440057 15,000 

TOTAL 15,000 

.8 .r_:GOUN T Amount to be 
NO. Transferred In 

82440064 15,000 

TOTAL 15,000 
. . 

Explanation: (Use add1t1onal sheets or expand form for more data entry rows or additional narrative, 1f needed) . 

Auditor Approval 

/ 
Department Head···~ ---- /97~ 

CAO Approval 

f:\budget\budtrns .xis 11/17/2016 



SUBMITTED BY: 

SUBJECT: 

SUMMARY: 

Overview: 

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559)852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

AGENDAITEM 
November 22, 2016 

Administration Office - Larry Spikes/Rebecca Campbell 
Department of Finance - Rebecca Valenzuela 
Assessor/Clerk-Recorder - Kristine Lee 
Information Technology - Mark Dawson 

EXTENSION OF SERVICE CHANGE REQUEST 2 FOR 21 TECH, LLC. 

This request is to provide support for the continuation of data conversion services provided by 21 Tech, 
LLC. (21 Tech) in conjunction with the Thompson-Reuters Aumentum Property Tax System. 

Recommendation: 
Authorize the Chairman of the Board to sign Change Request # 2 with 21 Tech, LLC. for 
the continuation of data conversion from October 2016 through October 2017. 

Fiscal Im pact: 
Funding for this project was included in the FY 2016117 budget in Budget Unit 121600/82223000. This 
Change Request is for up to $164,430 for 21 Tech services completed from October of this fiscal year 
2016/17 through October of next fiscal year 2017/18. The balance in the project account for the data 
conversion is $159,458, which will be paid on a time and materials basis. It is expected that additional 
funds may need to be budgeted in the next fiscal year to finalize the data conversion at the go-live stage. 

BACKGROUND: 
The County is currently in the process of replacing the legacy mainframe property tax system with the 
Thompson Reuters Aumentum system. On October 9, 2012, the County executed an agreement to license the 

(Cont'd) 

········································································································································································································································· 

BOARD ACTION : APPROVED AS RECOMMENDED: ___ OTHER: __ _ 

I hereby certify that the above order was passed and adopted 

on _____________ , 2016. 

MELANIE CUR TIS, Deputy Clerk to the Board 

By _____________ , Deputy. 



Agenda Item 
EXTENSION OF SERVICE CHANGE REQUEST 2 FOR 21 TECH, LLC. 
November 22, 2016 
Page 2of2 

Thomson Reuter's (TR) Recorder's Office Software System (version 9.4) for $293,088. The agreement 
included an option to subsequently license the TR Assessor and Tax Systems, contingent on a successful 
deployment of the Recorder's Office System. The Recorder's Office successfully deployed that system of June 
16, 2014. 

On November 5, 2013, the Board approved Phase II, the licensing of the TR Assessor and Tax System. Payment 
was to be made annually on an escalating 12-year schedule (2013-2025). 

On July 29, 2014, a time and materials contract with 21 Tech for data conversion services (Mainframe format to 
TR System format) was approved by the Board. 

On April 14, 2015, at the request of Thomson Reuters, the County's scheduled go-live date was extended. The 
change reflected TR's desire to provide a single code-base software solution for all licensed California counties 
(version 1 O.x). In exchange for the delay TR agreed to provide both version 1 O.x and eGov at no additional cost 
to the County. They also agreed to shift scheduled payment number 3 to payment schedule period 13 (2026). 

On September 29, 2015, 21 Tech Change Request #1 was approved, reflecting the delayed implementation 
schedule. 

Within the last 30 days Thomson Reuters has asked the County to delay the implementation schedule from an 
October, 2016 go-live date to 2017. The request is designed to allow TR to complete system modifications 
requested by several large California Counties (Riverside, in particular) and for Riverside to go-live with the 
10.4 version. Based on this request, the new Kings County go-live date is slated for summer of 2017. Official 
documents have yet to be received from TR, however it is the County's position that scheduled payment #4 will 
be delayed to period 14 (2027). 

This agenda item (21 Tech change request #2), is included in the FY 16/17 budget, allows completion of 
outstanding data conversion work and supports 21 Tech remaining available for User Acceptance Testing (UAT) 
activities in the Spring of 2017 and go-live in the summer of 2017. The data conversion project is 
approximately 75 percent complete. It is requested that your Board approve Change Request # 2 today in order 
for the data conversion to continue to 100 percent completion. 



NO: Date Submitted: 10/24/2016 
KC02 -Amendment for October 2016 - October 2017 

Project Name: Legacy Data Conversion to Aumentum 
Property Tax Module Name: Conversion 

Client Name: Kings County 

Originator: Mark Dawson Project Manager: Jawahar Vyas 

Priority: Ourgent IZJ High 
Required Date (if urgent): 

0Medium D Low 

Scope: D In Oout Cost: IZJ T&M 
(expires 30 days from date of response) D Fixed 

Estimated Delivery Date: Not Applicable 

Request Type: 0Product D Schedule~ Effort D Process D Contract 

Kings County is implementing Aumentum Property tax and has contracted with 21Tech for data migration services. This 
work effort began in August of 2014. The project has grown in scope since the initial work effort, and Kings County has 
requesting 21Tech assistance required to understand the business rules from a technical perspective required to correctly 
map complex legacy data to the new platform, Aumentum. 

This is a second CR, and it defines the new scope of workload division and provides estimates for completing the project 
based on the "knowns" to assist Kings County in converting legacy data into Aumentum for Go-Live in October 2017. 

This CR does not include any 21Tech activities required to convert to the 10.00.0x version of Aumentum. It is not expected 
that the decision to upgrade from 9.00.0x (original scope) to 10.00.0x will have any impact on 21Tech data conversion 
activities, as all data transformation required to go from 9.00.0x schema to 10.00.0x schema will be handled by Thompson 
Ruetuer per their agreement with Kings County. 

• The estimates assume an October 2017 go-live 
• The estimates assume that 21Tech will be working on the project part time between December 2016 to August 

2017. 
• If the go-live date changes, 21Tech will revise this estimate 
• The estimates and the timelines are based on: 

1. Known issues 
2. Known risks 

• e will result in re-estimation of sco e and fees 

Completed By: Jawahar Vyas Date: 10/24/2016 

KCOl 



KCOl 

· PaymerttTerms: 

Completed By: Jawahar Vyas 

Manager Signature: 

Change Request Decision: 

Kings County Legacy Data Conversion to Aumentum Property Tax 

260 

180 

60 

60 

60 

60 

60 

60 

60 

60 

240 

Upto $164,430 (October 2016- October 2017@ 1218 hrs) 

End of Month T&M Billing 

Date: 10/24/2016 

Date: 

D Approved As Requested D Approved as Amended D Rejected D Escalated 

Client Signature: Date: 

2 

21 

' 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2016. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Administration – Larry Spikes/Sande Huddleston 
 
SUBJECT:  UPDATE TO KINGS COUNTY’S HEALTH BENEFITS PLAN  
 
SUMMARY: 
 

Overview: 
The Kings County Health Benefits Plan is being updated to reflect new changes to the Prescription Drug 
Plan recommended by the Health Insurance Advisory Committee. 
 
Recommendation: 
Approve changes to the Prescription Drug Plan as recommended by the Health Insurance 
Advisory Committee. 
  
Fiscal Impact: 
Any fiscal impacts will be within the Health Insurance Fund. 

 
BACKGROUND: 
The costs associated with the Kings County Health Insurance Plan for prescription drugs continues to increase 
every year.  The Kings County Health Insurance Advisory Committee created a sub-committee to meet and 
review the costs associated with the plan.  Increasing costs to the Plan will inadvertently have an affect on the 
premiums that both the County and the employees have to pay.  The sub-committee recommended to the 
Committee the following changes which will take affect on January 1, 2017. 
 
1) Mandatory generic prescriptions, unless your doctor states you cannot take generic.  
2) Mandatory mail order.  Our mail order company is Costco, so you can either order your prescriptions 

by mail and have them delivered to you or you may pick up 3 months supply from Costco.  You must decide 
if you want them mailed or picked up, you cannot do both.  It will be the same cost for both mail and pick up 
at the pharmacy.  You do not have to be a Costco member to use the pharmacy. 

(Cont’d) 

 _________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

 
 

AGENDA ITEM 

November 22, 2016 

 



Agenda Item 
UPDATE TO KINGS COUNTY’S HEALTH BENEFITS PLAN  
November 22, 2016 
Page 2 of 2 
 

 

3) Reduced co-pay if you use Costco Pharmacy 
 
 
30 Day Supply 
Current  (any pharmacy)                           Recommended (Costco) 
 
Generic- $10                                              Generic - $5 
Brand name - $25                                       Brand name - $20 
Non-formulary - $40                                  Non-formulary - $35 
 
90 Day Supply 
Recommended  (By Mail)                         (Recommended) Pick up at Costco 
 
Generic - $15                                              Generic - $15 
Brand name - $35                                        Brand name - $35 
Non-formulary - $65                                   Non-formulary - $65 
 
 
 

4) Increased co-pay if you use any other pharmacy than Costco 
 
Costco price                                         Any other pharmacy 
 
Generic - $5                                          Generic - $15 
Brand name - $20                                  Brand name - $30 
Non-formulary - $35                             Non-formulary - $45 
          

5)  Specialty drugs – 30 day supply 
 
Current                                                 Recommended         
                    
$25                                                        20% of cost up to $150.00 
 

6)  If you want to purchase Brand name, you must pay the difference between the generic and the Brand,     
except if doctor issues prescription as “Dispense as Written” which means you cannot take the generic, 
due to medical reasons. 

 
The Committee feels these changes are necessary in order to try and keep the costs to the Health Plan down to 
keep our premium increases to a minimum.  Industry shows expected increases to be double digits for the 
coming year and we are trying to avoid that and feel this was one way to try and prevent that from happening to 
the Kings County Health Plan. 
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